
Audubon Market celebrates 
grand opening in St. Francisville



hen you were young you may 
have heard your elders debate 
whether air-conditioning was 

the main contributor to the ruination of 
an entire generation of Americans that 
had grown soft with so many modern 
conveniences at their disposal.
 You may not recall how those 
friendly skirmishes turned out, but you 
should remember thinking how grateful 
you felt to be able to step inside a cool, 
air-conditioned living room in your 
family’s home at this time of year. 
 These days, air-conditioning - in 
both our homes and in our cars - is 
something we can easily take for 
granted. Back in 1960, air-conditioning 
was considered a luxury as only half of 
homes in the South had it. Of course, 
air-conditioning is now viewed as a 
necessity, becoming the major cause 
of higher residential energy bills over 
the past two decades. Air-conditioning 
now accounts for as much as half of any 
home’s total annual energy usage, easily 
capable of doubling power bills during 
the summer.
 When the hot, humid dog days of 
summer hit south Louisiana, we typi-
cally don’t think twice about turning 
the thermostat down a degree or two to 
get some relief from the relentless heat. 
That’s especially the case when we have 
a record run of triple-digit temperatures 
with heat index figures around 110 de-
grees as we did in August.

 But our attention is definitely cap-
tured when the bill comes due a month 
or two later, just about the time the 
weather becomes milder and the heat 
wave becomes a thing of the past.
 How much the warm weather af-
fects your electric bills depends on 
many factors, including your home’s 

original construction materials, insula-
tion and air leaks. Personal comfort 
preferences play a role too.
 Energy efficiency research shows 
that for every degree below 78 you 
turn down your thermostat in the sum-
mer months, you increase your power 
consumption an average of 6 percent. 
That’s added on top of the power re-
quired to operate your big-screen televi-
sion, lights, refrigerator, freezer, washer 
and dryer, dishwasher, water heater, 
stove, oven, computer and any growing 
number of electronic gadgets around the 
house.
 According to the U.S. Energy 
Information Administration, in 2013 
Louisiana residential households used 
an average of 1,273 kWh per month, 

more than any state in the country. Even 
though Louisiana residents tend to use 
more power, we also enjoy some of the 
lowest rates at 9-10 cents per kWh.
 The hot weather doesn’t have to 
play havoc with your electric bill. There 
is much you can do to control your con-
sumption. 
 A few simple ideas include keeping 
blinds and drapes on the sunny side of 
your home closed during the summer, 
installing gasket seals around power 
outlets and weather stripping along 
doors and windows, replacing old win-
dows, and upgrading insulation. When 
practical, adjust landscaping to provide 
shade for your property during the sum-
mer.
 There are a variety of tools, appli-
ances, and other resources available out 
on the market today to solve all sorts of 
energy challenges that are simple and 
inexpensive. Even the small changes 
can add up to huge savings in the long 
run.
 Here at DEMCO we have services 
to help you in lowering your energy 
consumption. Energy audits of your 
home or business are available as well 
as energy saving tips and ideas at www.
DEMCO.org and on our Facebook page 
www.fb.com/DEMCOLouisiana.
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			ON tHe cOVer	-	Audubon	Market	
co-owner	Deana	David	(center)	cuts	the	
ribbon	at	the	new	store’s	grand	opening	
event	held	in	st.	Francisville	on	Aug.	
15.	For	more	on	this	story,	see	page	4.
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These days, air-conditioning 
- in both our homes and in 
our cars - is something we 
can easily take for granted.

Hot weather doesn’t have to
play havoc with your electric bill

manager’s report
By John Vranic 
DeMCo	Ceo	and	general	Manager
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DemcO linemen receive advanced safety training

The DEMCO inemen shown above recently completed Module II, Levels 6-10 of the 
Louisiana Lineman Training (LLT) program. Shown from left are Josh Miller, Doug 
Dalgo, Travas Glascock, Wade Duplessie, D.J. Doguet, Jared Soileau, Cade Felps, 
Hijah Armstrong, Justin Andrews, Jimmy Holden, Jacob Parker and Corey Sharpe. All 
but Parker and Felps have completed the four-year LLT program. 

 Local Wreaths Across America organizer Lt. Col. 
Phil Collins recently recognized DEMCO for its ongo-
ing support of the program.
 The Air Force veteran presented a special certificate 
of recognition to DEMCO Public Relations Manager 
David Latona on behalf of the locally-owned electric 
cooperative.
 “Through Wreaths Across America we honor those 
who paid the ultimate sacrifice for our freedom, and 
DEMCO has demonstrated that it understands the 
importance of remembering our fallen soldiers,” Collins 
said.
 Latona said lending support to programs such as 
Wreaths Across America is part of the cooperative’s 
core mission. 
 “We’ve been an integral part of this community 
for more than 75 years and it’s been a real privilege 
for us to be involved in such a worthwhile endeavor as 
Wreaths Across America,” Latona said. “We just really 
appreciate Mr. Collins and all of his colleagues who 
work so hard throughout the year to make sure we never 
forget those who have fought and died to protect our 
freedoms.”
 Collins has been an ardent proponent of the pro-
gram for many years. His passion for Wreaths Across 
America was sparked after he learned about the efforts 
of founder Morrill Worchester, a businessman in the 
northeast who after visiting Arlington Cemetery vowed 
to place fresh wreaths on as many gravesites as he 
could, at his own expense.
 From there, the patriotic program has grown 
steadily across the country as a special way of recog-

nizing the sacrifices of military personnel and their 
families and now includes 500,000 fresh wreaths placed 
on gravesites in more than 900 cemeteries. Last year, 
3,100 wreaths were placed at gravesites at the National 
Cemetery in Port Hudson and this year Collins’ goal is 
4,000.
  “My ultimate goal is to put a wreath on every one of 
the 14,000 graves in the cemetery, but I don’t know if 
I’ll live that long,” the 83-year-old veteran said with a 
chuckle.
 Managing and promoting the initiative requires lots 
of hard work throughout the entire year, Collins said, 
adding that he works with Daughters of the American 
Revolution, the Civil Air Patrol, ROTC, Blue Star 
Mothers, Women’s Veterans of Louisiana, local scout-
ing programs and many private citizens and business 
corporations. 
 The wreath-laying ceremony is held every Decem-
ber at Port Hudson Cemetery. This year’s event is set 
for 11 a.m. on Dec. 12. Volunteers will help place the 
wreaths on the graves starting at 9 a.m. on Dec. 11.
 “Our mission is to remember, honor and teach all 
of our young people about the sacrifices that have been 
made on their behalf and to make sure that they don’t 
forget,” Collins said. “There are so many people who 
have loved ones buried at Port Hudson, and they come 
out with tears in their eyes and say how much they ap-
preciate what we’re doing, that someone honored and 
respected their loved ones. That makes it all worth-
while.” (Acct. No. 80245078001)
  For more information, visit www.wreathsacrossa-
merica.org.

Remember, Honor and Teach
DEMCO recognized for support of Wreaths Across America

Retired Air Force Lt. Col. Phil Collins, left, presents a 
certificate to DEMCO Public Relations Manager David 
Latona for the local cooperative’s ongoing support of 
Wreaths Across America.

The linemen shown above recently completed Module II, Levels 6-10 of the Louisiana 
Lineman Training program. Shown from left are Donald Prest, Kaleb Lee, Justin Milton, 
Daniel Poirrier, Patrick Donohue, Dentory Lee, Darren St. Pierre, Nick Carruth, Nick 
Saucier, Daniel Brooks, Derrick Willis, Chase Broussard and Calvin Goza.

DEMCO Safety Coordinator Jacob Overhultz, Association of 
Louisiana Electric Cooperatives (ALEC) Safety Training Co-
ordinator Aarron Graham, DEMCO Manager, Safety Rickey 
Cummings and ALEC Director of Safety and Loss Control Mike 
Bergeaux are pictured at the annual ALEC Safety Banquet held 
recently in Baton Rouge. DEMCO was awarded a Certificate 
of Safety Achievement for participating in the national Rural 
Electric Safety Achievement Program (RESAP). The program 
includes on-site safety inspections, a review of written safety 
policies and an awareness of directors, staff, employees and 
management to make safety an integral part of daily operations.
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 Jambalaya chefs, balloon sculptors, 
face painters, clowns, musicians, local 
dignitaries and even the Chiquita banana 
lady were all spotted at the grand open-
ing of Audubon Market in St. Francis-
ville on Aug. 15.
 The new store, located on Hwy. 61 
across from the DEMCO branch office, 
is the result of years of planning and the 
latest phase of growth for the family-
owned business, according to Lisa LeB-
lanc.
 LeBlanc’s father, John David, earned 
his stripes as a manager of several Na-
tional Canal Villere stores in the Greater 
New Orleans area for many years, and 
eventually opened his own businesses in 
Livonia and Plaquemine. 
 Her father was basking in his retire-
ment along with his wife Deana when, as 
LeBlanc describes it, he was “dragged” 
back into the business.
 “My husband Mike and my brother 
Darrell and his wife Glinda were all 
sitting around playing cards one night 
and we started talking about opening a 
store. We had all been brought up in the 
grocery business and knew a lot about 
it.” (Acct. No. 1436304001)
 LeBlanc said the plan included re-
cruiting her father to join in the venture 
and taking advantage of his vast knowl-
edge and expertise. It also included 

teaming up with 
close friends 
Richard and 
Wanda Jarreau.
     In 1999, the 
group opened 
the St. Francis-
ville Market on 
Hwy. 61 and in 
2009 purchased 
the Feliciana 
Supermarket on 
Jackson Road 

before finally deciding to build a stand-
alone store that would reflect the local 
landscape, tradition and culture.
 After several years of research and 
planning and two years of construction, 
LeBlanc said the market has been well 
received since it officially opened to the 
public in late July.
 “It’s been a long project, but it has 
been very well worth it. We’ve had 
people visiting us from New Roads and 
Morganza and Zachary and Woodville 
and really from all around,” she said. 
“We’ve been shocked, actually, that 
we’ve had such a great response here. 
It’s been more than we expected. Every-
body has been very supportive and we 
really appreciate it.”
 Dubbed “the Felicianas’ finest fresh 
food market,” the new store features 
more than 34,000 square feet of space 
under roof for convenient shopping. 
Though modern amenities abound, the 
market has an antebellum décor and Old 
South Louisiana ambiance with aisles 

given names such as Afton Villa and 
Rosedown.
 The store, which is part of the Associ-
ated Grocers cooperative network, boasts 
a large bakery section offering cakes and 
other pastries and specialty items made 
to order. There’s also a sushi bar, floral 
shop, salad bar, large cheese section, 
service meat department, large produce 
area, fresh seafood and a beer/wine/li-
quor section. 
 In addition to a deli that provides 
ready-made meals, there is also a side 
area for in-store dining with several 

bistro-style tables available for those 
who want to grab a quick breakfast or 
lunch.
 LeBlanc said the sushi bar has been 
very popular with patrons.
 “The sushi bar has been very busy 
since we opened and I think it shows that 
people in this area like to have a variety 
of foods, flavors and cuisines to choose 
from. That’s something we see as a prior-
ity: providing fresh, high quality foods 
with a wide variety to satisfy all of our 
customers,” she said. “There’s no need to 
have to drive to Baton Rouge when you 

can find what you’re looking for right 
here at home.”
 DEMCO Vice President of Market-
ing and Member Services Turk Tynes 
said the local electric cooperative joins 
LeBlanc and her family and colleagues 
in celebrating the store’s grand opening.
 “This is a great addition to a grow-
ing community,” he said. “I know a lot 
of hard work and planning has been 
involved in giving the citizens of West 
Feliciana and the surrounding area a high 
quality market, and we welcome our 
newest member to the DEMCO family.” 

audubon market holds grand opening in St. francisville
‘The Felicianas’ Finest Fresh Food Market’
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- We’ve got you covered -
MUELLER METAL ROOFSMUELLER METAL ROOFS
- We’ve got you covered -

MUELLER METAL ROOFSMUELLER METAL ROOFSMUELLER METAL ROOFSMUELLER METAL ROOFSMUELLER METAL ROOFS

A Mueller metal roof will shelter your family and 

your belongings in every kind of weather — from 

everyday exposure to extreme events like hail, high 

winds and storms. To protect what matters most, 

Mueller has you covered.

www.muellerinc.com

877-2-MUELLER (877-268-3553) 

Mueller Strong - Roofing - LA.indd   1 5/12/15   12:12 PM
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Payment Arrangements
Anytime

Through DEMCO’s upgraded 
automated phone system, 
members can conveniently 
make payment arrangements 
24/7*. That’s just one more 
way DEMCO is making its 
members’ lives a little easier.

*Certain restrictions apply.

225-261-1177
1-800-262-1170

/DEMCOLouisiana 

 Extreme weather conditions are not 
unusual in Louisiana, but the hot, humid 
summer months require special precau-
tions so the heat doesn’t get the best 
of your health as well as your wallet, 
according to DEMCO Public Relations 
Manager David Latona.
 Throughout South Louisiana, air-
conditioning units and other home appli-
ances are working overtime to meet the 
demand of consumers trying to get some 
relief from another long, hot summer. 
And the bills are just coming in from 
energy consumed over the peak weeks 
and months of summer. 
 “Our members are just now receiving 
their bills reflecting power usage from 
the hottest part of the summer season,” 
Latona said. “Most of that is due to the 
increased usage as air conditioning sys-
tems are tested to the fullest.”
 Latona offered suggestions on how 
to keep energy costs as low as possible 
as the summer heat persists:
 • Don’t add heat: Cook outdoors 
in late afternoons when possible and 
bake as little as possible. Save washing, 
ironing and other “hot” chores until late 
evening or early morning. Use the micro-
wave oven rather than the conventional 
unit.  Take short showers and baths and 
use exhaust vents to remove moisture 

and humidity.
 • Fans can help: Use box, oscillating 
or ceiling fans to supplement or replace 
air conditioning demands.
 • Air conditioning: For every ther-
mostat degree set below 78, three percent 
more is added to the cost of cooling your 
home. (Acct. No. 5743102-001)
 Change air filters once a month.  
Have your air conditioning system 
checked and serviced regularly to reduce 
the chance of expensive break-downs.  
Keep debris such as grass clippings away 
from outside units.
 • Keep the sun out:  Close curtains, 
blinds or shutters during the day to 
reduce sunlight invading your home.  
Strategically planted trees can be your 
best ally in this effort.
 • And more: Do you have enough in-
sulation in your attic? What about those 
leaky hot water faucets? Is the damper in 
the fireplace closed? How often do you 
unnecessarily open and close the refrig-
erator and freezer doors? 
 “Obviously, the more energy you 
use,” Latona pointed out, “the higher 
your monthly bill will be. Feel free to 
contact us, or visit www.demco.org, if 
you wish to receive more information on 
how to keep your electricity bill as low 
as possible.”

Dog Days of summer reflected 
on September utility bills

	 The	candidates	must:
	 •	Be	a	DeMCo	member,	as	defined	by	the	
DeMCo	Foundation	Bylaws.
	 •	Applicant	must	qualify	based	upon	his/her	
financial	need.		Financial	need	shall	be	determined	
based	upon	information	provided	to	the	DeMCo	
Foundation	including	parental	and/or	spousal	sup-
port,	cost	of	education,	and	any	other	scholarships,	
funds,	or	grants	received.
	 •	Possess	a	high	school	diploma	or	equivalent.
	 •	Be	a	legal	citizen	of	the	United	states	of	
America.	
	 •	have	no	felony	convictions.
	 •	Plan	to	attend	a	trade	school,	community	col-
lege,	university	or	other	such	louisiana	institution.
	 •	submit	completed	DeMCo	Foundation	schol-
arship	Application,	all	supporting	documentation,	a	
copy	of	most	recent	transcripts	including	cumula-
tive	gPA	(minimum	of	2.5	on	4.0	scale	or	equivalent	
required),	a	summary	of	work	and/or	extra-curricular	
activities,	a	minimum	of	three	(3)	letters	of	recom-
mendation,	and	a	cover	letter	by	the	applicant	detail-
ing	reasons	for	consideration.	

	 •	An	acceptance	letter	from	the	school	of	choice	
for	first	time	or	transferring	students.
	 •	All	must	be	submitted	to	DeMCo	Foundation	
by	4	p.m.	central	daylight	time	of	deadline	date	(De-
cember	17).	Applications	cannot	be	faxed.

sCholARshiP	liMiTATion
	 scholarship	recipients	are	eligible	to	apply	for	
a	maximum	lifetime	scholarship	award	of	four	(4)	
semesters/quarters	per	individual.
	 For	more	information	regarding	the	DeMCo	
Foundation	scholarship	Program	or	to	receive	an	
application,	please	call	(225)	262-2141	or	visit	us	on	
the	web	at	www.demco.org.

excerpt	from	ARTiCle	ii,	
DeMCo	Foundation	Bylaws

	 Definition	of	DeMCo	Member:
	 “For	the	purposes	of	these	Articles	of	incor-
poration,	the	DeMCo	members	are	defined	as	
those	individuals	who	are	members	of	Dixie	electric	
Membership	Corporation	and	the	members	of	their	
immediate	family.		Members	of	the	immediate	family	
shall	mean	those	natural	persons	regularly	residing	
in	the	member’s	home	which	is	served	by	DeMCo.”

DemcO foundation accepts applications for 2016 scholarships
	 in	1997,	DeMCo	established	the	DeMCo	Foundation,	a	charitable	organization	dedicated	to	assisting	
DeMCo	members	in	need.	since	its	inception	the	Foundation	has	provided	assistance	in	many	ways	and	
has	impacted	the	lives	of	families	and	individuals	throughout	DeMCo’s	seven-parish	service	area.
	 As	part	of	its	continuing	mission,	the	Foundation	initiated	a	scholarship	program.	The	purpose	of	the	
DeMCo	Foundation	scholarship	Program	is	to	provide	assistance	to	financially	needy	DeMCo	members	
who	are	seeking	to	better	themselves	through	trade	school,	vo-tech,	community	college,	a	university	and/or	
other	forms	of	educational	programs	in	the	state	of	louisiana.
	 The	DeMCo	Foundation	will	accept	applications	for	the	2016	spring	scholarship	awards	until	Decem-
ber	17,	2015.	Up	to	twenty	(20)	scholarships	in	amounts	up	to	$1,000.00	may	be	awarded	each	semester.		
Funds	are	to	be	used	for	payment	of	educational	expenses	such	as	tuition,	books,	and	fees.	Payments	of	
scholarships	will	be	made	directly	to	the	applicant’s	school	of	attendance.
	 The	following	eligibility	guidelines	have	been	established	for	the	DeMCo	Foundation	scholarship:
 eligiBilitY reQuiremeNtS

DemcO fOuNDatiON
1810 S. raNge aVe, Suite 2
DeNHam SpriNgS, la 70726

pHONe: (225) 262-2141
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ATL readers share their summer fun selfies!

The Lowreys and Broussards in Hawaii

The Duke Tipsters in North Carolina

Lynne Renihan in Ireland

The Kennedys in Colorado Springs Charles Atkieson flying with the Thunderbirds

The Benitez family in El Salvador

Rolanda Robinson and friends in NYC

Sarah Guerin and the Ya Ya Sisterhood 
at Perdido Key

The Burrells in Atlanta

The Lintons in Glenwood Springs, CO

The Moffatts on a road trip to Mississippi

The Bonins in the Appalachians

interested in saving energy? there’s an app for that
 Interested in saving energy? There’s 
an app for that. 
 Home energy use often goes unno-
ticed because it is largely an intangible 
good. It isn’t until the monthly electric 
bill arrives that you get concrete feed-
back about your energy use. But, because 
of the delay between energy use and 
billing, people often can’t accurately ac-
count for how specific actions contribute 
to their overall energy use. 
 This is akin to shopping at a grocery 
store where customers cannot see the 
prices of goods and are billed just one 
time per month in aggregate. How-
ever, this is starting to change as more 
consumers adopt and use home energy 

monitoring applications.  
 Calculating how much energy 
devices inside a home use is not a new 
concept. The first online tool designed 
specifically to reduce home energy use—
the Home Energy Saver—was introduced 
in 1996. The Home Energy Saver and 
other early web-based tools for energy 
monitoring lacked automated collection, 
processing and presentation of energy 
data, and they were not widely used. 
Much has changed in today’s options. 
 Energy monitoring apps essentially 
come in two flavors. 
 The easiest and least expensive apps, 
like Energy Tracker and Wiser Home, 
ask you to provide an inventory of all 

electric devices in your home. Needed 
information will include your home’s 
size, number of windows and an outlet-
by-outlet assessment of everything 
plugged in. The more detailed and ac-
curate you are, the more accurate the app 
will be in predicting your energy use and 
providing energy saving tips. Depending 
on the size of your home, it may be time 
consuming to input all of this informa-
tion into your phone or tablet. But these 
apps can provide useful insight into your 
energy use. They also tend to be free or 
cost less than a couple of dollars. 
 Other apps and software, like TED 
(The Energy Detective), depend on 
data from your utility or from sensors 

installed in your home. People should be 
careful sharing utility account usernames 
and passwords with apps that are not pro-
vided by their utility. Sensors installed 
in the breaker box or other areas can 
provide accurate real time energy con-
sumption information. These products 
will range in price and may not be right 
for someone uncomfortable opening their 
breaker box. Some apps may provide a 
remote control capability over some de-
vices, such as thermostats or table lamps. 
 Saving energy is not always easy, but 
the right mix of tools can go a long way 
when it comes to making educated deci-
sions on how to make an impact. Just be 
sure to read the fine print. 
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News Notes
      The next meeting of the DEMCO 
Board of Directors is scheduled for 
Thursday, Sept. 17, 2015, at 6 p.m. Board 
meetings are held at DEMCO’s headquar-
ters facility located at 16262 Wax Road, 
Greenwell Springs, La.

Safety Tips for Kids
 At DEMCO, we understand your 
child’s well-being is your top priority. 
With 140,000 electrical fires occurring 
each year, knowledge of electrical safety 
is necessary to ensuring your loved ones 
stay safe. Here are a few tips you can 
share with your little ones:
 Electrical fires are caused when a wire 
or electrical device overheats. It is impor-
tant to make sure your children under-
stand water cannot extinguish this type of 
fire. Only fire extinguishers can be used to 
remedy this situation.
 It is never a good idea to mix water 
with electricity. Keep blow dryers, radios 
and other electrical devices away from 
water, especially in a bathroom.
 Keep metal objects out of appli-
ances and plugs. If a piece of toast gets 

stuck, never use a metal knife to retrieve 
it. Unplug the toaster, and use a differ-
ent tool or utensil to remove the toast. 
Sticking fingers or other objects in outlets 
may result in an electrical shock.
 It’s always a good idea to turn lights 
off when they are not in use. This will 
save your family money on your electric 
bill and prevent electrical fires.
 Remind your kids to avoid overhead 
power lines. Whether they are climbing 
trees or flying kites or remote-controlled 
toys, they should always be mindful of 
what is above. 
 Lead by example – because you never 
know who’s watching. For more informa-
tion, visit www.esfi.org.

What Does WOTUS Mean to You?
 In May, the EPA and Corps of 
Engineers (Corps) finalized a water regu-
lation that removes power and responsi-
bility from local officials and relocates it 
to Washington.
 It’s called “WOTUS,” or “waters of 
the U.S.,” and defines what is subject to 
federal regulation. These “waters” include 

the “60 percent of streams in the U.S. 
[that] flow only seasonally or when it 
rains.” Currently, most of these are subject 
to state control.
 The EPA and the Corps maximized 
their regulatory reach by suggesting only 
federal employees can protect our water. 
And they did so without consulting with 
state and local co-regulators.
 They continued down the path of 
more Washington-based decision making, 
meaning federal agencies will be regulat-
ing everything from the Mississippi River 
to ponds and dry creek beds that only 
temporarily have water after rainfall. 
 More regulated streams (with or with-
out water in them) mean more federal per-
mits to maintain and expand DEMCO’s 
system. The reliable power you pay for 
each month depends on a well-maintained 
system—and our ability to quickly make 
adjustments to keep your lights on. That’s 
why we’re advocating for a new rule. 
 We believe this task belongs close 
to home, here in Louisiana, where folks 
understand the challenges. We believe 

Congress knew what it was doing when 
it gave the EPA, the Corps and the states 
shared responsibility for protecting our 
water – federal jurisdiction over waters 
that support commerce, interstate waters 
and U.S. territorial waters; state jurisdic-
tion over everything else. This arrange-
ment made good sense. 
 Electric cooperatives across the coun-
try are working together with other inter-
ested groups in supporting Congressional 
action directing the EPA and the Corps to 
withdraw the rule, return to the drawing 
board and consult with affected parties – 
especially state and local governments.
 Lucky Account Number Contest
 The Lucky Account Number Contest 
continues this month with four winners in 
this edition of Along These Lines. Before 
you continue looking through this edition 
for your winning number, look for your 
account number printed above your mail-
ing address. Locate this number anywhere 
in this issue and win the $25 prize. To 
claim your prize, please call 225-262-
3072.

 I’ve taken more striking photographs 
than the one that stands out in my mind 
among the hundreds I snapped during 
the 2005 hurricane season.
 My computer hard drive is replete 
with photos of fallen tree trunks and gi-
gantic root balls, fishing boats marooned 
in fields far away from the shore, flood-
ed stores and schools and churches, dead 
and decaying animals, concrete slabs 
picked clean of every brick and stud, en-
tire neighborhoods obliterated, the Lou-
isiana landscape looking very much like 
a post-apocalyptic wasteland.
 There are suburban images of hot, 
frustrated families waiting in long lines 
for food, fuel and water, hoping to 
grab the last loaves of bread from mar-
kets coping without electrical power for 
days, volunteers frantically unloading 
bags of ice from the backs of camou-
flaged emergency supply trucks.
 Scores of pictures show the thou-
sands of cracked and fallen utility poles 
that succumbed to the forces of high 
winds and surging water, dead pow-
er lines draped over cars and sidewalks 
from Bogalusa to Holly Beach. 
 And still many more shots serve tes-
tament to the 3,500 workers from 27 
states that came to help Louisiana’s co-
op members in our time of desperation.
 There are dark photos of linemen 
rolling out of their temporary camps be-
fore sunrise, ready to take on another 
16-hour day in heat index temperatures 
that exceeded 115 degrees, crews with 
chainsaws cutting their way through 
the woods and ripping through prickly 
walls of thick brush and tree limbs, men 
grimacing while tugging at guy wires, 
shoveling in the roadside muck, sloshing 

through the swamps and ditches while 
swatting at love bugs with every step.
 But out of all those images that tell 
the story of the 2005 hurricane season, 
there is one ominous snapshot that al-
ways gives me pause. It’s a rather pe-
destrian photo, no stark contrast or wild 
color, no sizzle, no particular pop or oth-
er eye-catching characteristics.
 Taken 18 days after Katrina made 
landfall on a late afternoon, the pho-
to shows a group of four men staring at 
one of those old bulky computer mon-
itors inside the recreation pavilion in 
Bush, the site of one of the satellite op-
eration centers for Washington-St. Tam-
many Electric Cooperative.
 One of the men is sitting in front of 
the monitor with his neck craned toward 
the screen as if his forehead were be-
ing drawn in by a mysterious magnet-
ic force. His face is ashen, drained by 
what he sees unfolding on the screen. 
The three men flanking him are leaned 
in, transfixed, their expressions belying 
a blend of disbelief and curiosity.
 They are watching satellite images 
of Hurricane Rita quickly bearing down 
on the Louisiana coast. 
 At this point in time, the Katrina 
restoration effort was about 80 per-
cent complete, but the threat of a second 
storm churning in the Gulf of Mexico 
meant that a recovery operation that had 

been going on for three straight weeks 
– thousands of men being marshaled, 
fed, supervised, coordinated, supplied 
and everything that entails – was going 
to have to be completely dismantled and 
reconstructed after this new storm blew 
through.
 It meant that the efforts of those 
three weeks would be prolonged until 
Thanksgiving – if not in southeast Loui-
siana then somewhere else on the coast.
 As it happened, Hurricane Rita took 
a left turn and slammed into southwest 
Louisiana, and the folks from Jeff Da-
vis Electric based in Jennings who were 
hustling to assist in the Katrina recovery 
were high-tailing back home to brace 
themselves for a calamity of their own.
 While Katrina attracted plenty of 
media attention, it was Rita that took the 
full measure of Louisiana’s electric co-
operatives and those co-ops across the 
country that share a mutual emergency 
aid agreement. Resources ran short. The 
cost of logistical support and supplies 
skyrocketed due to the region-wide scar-
city. Linemen grew weary of building 
and rebuilding power lines across the 
swamps and bogs for days on end. 
 As I pore over all of this material 10 
years later and look at the photos and 
video interviews I conducted with line-
men from all over the country, there’s 
one theme that emerges above all others.

 Co-op employees from every region 
and of every ilk – supervisors, tree-trim-
mers, equipment operators, staking engi-
neers – all spoke enthusiastically about 
the people they encountered here.
 They told of how grateful our peo-
ple were of their efforts. They told about 
being invited to dinner by co-op mem-
bers who were left with very little them-
selves. They described how hospitable 
our people were, though many had lost 
everything they had. They spoke - in 
honest and direct words that encapsu-
late what it means to be part of the elec-
tric co-op family – about what an “honor 
and privilege” it was for them to have 
the opportunity to come to our corner of 
the earth to help us get back on our feet.
 Each time I’ve had the occasion to 
speak before an electric co-op group 
since 2005, the audience has heard me 
spend the first five minutes describing 
Operation Gratitude. That’s my personal 
campaign to tell every co-op employee, 
manager or director within my reach just 
how appreciative we are here in south 
Louisiana that so many generous co-op 
folks came to our rescue back in 2005.
 Katrina/Rita was a transformation-
al event for those of us who call south 
Louisiana home. We were permanently 
transformed by surviving a tremendous 
test of perseverance, facing our chal-
lenges with courage and determination.
 And we were transformed by the 
brave people who left the comfort of 
their own homes and families, traveled 
many miles away into unknown territory 
and put their own personal safety at risk 
to restore our broken lives.
 So, it is today and forever, Operation 
Gratitude marches on.

Viewpoint
by Billy gibson

Director	of	Communications
Association	of	louisiana	electric	Cooperatives

www.lacountryblog.wordpress.com

Operation gratitude marches on 10 years after 2005 storms
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 Across the U.S., cases of fraud and identity theft are at all-time highs. In 2014 
alone, there were over 40,000 cases of phone- or utilities-related fraud, or 118 cases 
every day. Energy scams are becoming more sophisticated and prevalent, and it’s pos-
sible for anyone to be tricked. Be aware of some of the common ploys, be suspicious 
of free energy claims and to contact DEMCO if anything seems amiss.  
 Phone - In summer of 2012, thousands of consumers from coast-to-coast, fell 
prey to a telephone scam promising bogus help with energy bills. The criminals 
claimed President Obama had authorized a special federal program to pay electric 
bills. Then, they asked each victim to provide personal information, such as a bank 
routing number or a Social 
Security number to receive 
payment. Though this scam 
has run its course, scammers 
are always coming up with 
new stories to steal consumers’ 
personal information.
 Email - We’ve all come 
to realize that today is not the 
day a Nigerian prince gives us 
his fortune, but many people 
don’t realize how much more 
sophisticated scam emails have 
become. Many of these emails will mimic emails from legitimate sources and contain 
personal information such as your name, address, bank name and more. Unfortunately 
this information is not difficult to find and can make otherwise sensible people send 
back sensitive information or click a link in the email. If you open an email that you 
suspect is a scam or asks for private information, you can always call your utility to 
confirm its authenticity. Just don’t click the link first.
 Door to door - Even in the digital age, there are still scams being perpetuated 
face to face. Typically these scams target the elderly or people who may not speak 
English well, who may be easier to intimidate. Claiming to be from the utility (or 
associated in some way), they will tell you something is wrong (bill past due, equip-
ment missing or broken) and that you need to pay them immediately or be discon-
nected. DEMCO does not demand payment like this in the field and does not go to a 
member’s house unless there is a scheduled appointment. Again, if you want to check 
if the person at your door is a utility employee, call DEMCO.
 Product scams - We’ve all been taught that if it sounds too good to be true, it 
probably is. This is almost always the case with “miracle” devices that claim to re-
duce energy use without providing a sensible explanation for how they work. In May 
2008, the Texas Office of Attorney General took legal action against a firm offering 
what it called the Xpower Energy Saver or Mega Power Saver – a $300 small gray 
box that plugged into an electrical outlet at your home and promised to cut electric 
bills by 10 percent. Testing by the University of Texas revealed these devices couldn’t 
deliver their promised savings. In addition, the lab revealed that the products are, in 
reality, ordinary capacitors. (Acct. No. 80212945001)

Be on the lookout 
for clever energy scams
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Meeting of July 30, 2015
 The board of directors of 
DEMCO held its regular monthly 
board meeting on Thursday, July 30, 
2015. 
 Board President Richard Sitman 
called the meeting to order at 6:00 
p.m.
 The board then approved the 
minutes of the previous meetings, 
new member list, Treasurer’s Report 
and Operations Committee report as 
written.  
 From the Purchasing Commit-
tee report Randy Lorio, committee 
chairman, presented the report.  The 

board then approved resolutions 
accepting bids for the following: 
V-Tech, Inc. for O’Neal Bridge 
Embankment Part 2 Under Ground 
and for the Georgia Pacific Water 
Well #2 Under Ground; and Len T. 

Deloney Co. for the Coly Substation 
Breaker Replacement.
 From the Finance Committee 
report Steve Irving, committee chair-
man, reviewed the Interest, Fuel Cost 
Adjustment and Financial Summary 
reports.
 The board approved a resolution 
reclassifying those accounts discon-
nected in March 2015, as uncollect-
able.
 Next the board adopted a reso-
lution authorizing management to 
obtain RUS approval to establish a 
regulatory asset for the spring 2015 
storm restoration and repair expenses. 

 Later the board resolved to 
authorize DEMCO management 
to transfer banking services from 
Capital One and PNC to Red River 
Bank.
 Danny Berthelot gave the ALEC 
report with no action taken.
 Leslie Falks then presented the 
Dixie Business Center and DEMCO 
Foundation reports with no action 
taken.
 John Vranic then presented the 
Manager’s report with no action 
taken.
 Jim Ellis presented the Attor-
ney’s report with no action taken.

From	the	Board	Room

DemcO Board members receive committee reports

When you save energy, it helps our entire 

co-op lower its costs. Find out what you can 

do at TogetherWeSave.com, and spread 

the word throughout your co-op.

SOMETIMES KEEPING UP WITH THE JONESES IS
ABOUT KEEPING YOUR ELECTRIC BILLS DOWN.

TOGETHERWESAVE.COM
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The scientists at Kid Scoop 

Laboratories performed a very 

unusual rocket experiment. They 

filled a _________  __________

with a gallon of ____________ , 

and cup of ______________ and 

a small amount of ___________ 

to make their rocket.

As you would expect, it didn’t 

_________ very well at all. But 

they didn’t give up!

They constructed a new rocket 

powered by ____________ and 

freeze-dried ___________ . This 

time, the rocket rumbled and 

began to _________ across the 

lab. The rocket crashed into a 

crate of _____________ which 

made a _______________ mess.

Finally, the Kid Scoop scientists 

had a great idea. Using soda pop 

and mints, they were able to 

launch a ___________  20 feet 

into the air. They added more 

soda pop, more mints and soon 

the sky was filled with flying 

objects such as a ___________

___________ , a ____________

___________ and dozens of 

____________  ____________ !

It took several days to clean up 

the lab, which was covered in 

____________  ____________ . 

The experiment proved that soda 

pop, mints and ______________ 

will make a big mess every time!

Have a friend give you 
NOUNS, ADJECTIVES and 
VERBS. Then read the silly 
story aloud. Prepare for big 

laughs!

Standards Link: Language Arts: Use nouns, 
adjectives and verbs correctly.
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Finally

Words like buzz and 
boom sound like the 
noise they describe. 

These words are 
onomatopoeias. Can 

you find others in 
today’s newspaper?

Use the toothpick to 
make a small hole 
in the cork, just 
large enough for the 
inflation needle to 
fit through.

To safely land this rocket on the 
planet’s surface, find the correct 
path. The correct path is the one   
      that increases by  
       three each step
        of the way.

Find the words in the puzzle. Then 
look for each word in this week’s 
Kid Scoop stories and activities.

Standards Link: Letter sequencing. Recognized identical 
words. Skim and scan reading. Recall spelling patterns.

Standards Link: Spelling: Students identify syllables correctly.

Rocket Words

DEFINITION
PRESSURE
PLASTIC
ROCKETS
BOTTLE
BUCKET
LAUNCH
GIANT
FUELS
SMALL
MODEL
HIGH
MARS
SODA
PUMP
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Search through the newspaper and circle 
words that start with the letter “r,” like rocket. 
Then sort the words into columns by the 
number of syllables.

Pretend you could win a ride 
into space on a rocket. Write 
a paragraph telling why you 

should win that prize.
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Standards Link: Phonemic
Awareness: Distinguish initial

sounds in words.

ANSWER: An unidentified frying object.

The verb observe means to 
notice details while 
watching carefully.

This week’s word:
OBSERVE

Try to use the word observe 
in a sentence today when 

talking with your friends and 
family members.

I was able to observe 
important changes during 

the experiment.
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Standards Link: Number Sense: Solve 
problems with addition.

Standards Link: Science Inquiry: Conduct simple experiments.

Standards Link: Physical Science: Students know when 
force is applied to an object, it will speed up or change 
direction.

Standards Link: Science 
Inquiry: Conduct simple 
experiments.

ER: An unidentified frying objec

Whether it’s a small model rocket or a 
giant rocket to Mars, the science behind 
how rockets work is the same.
A rocket needs a propellant – fuel to 
push it up into the air. NASA rockets 
use fuels such as liquid hydrogen. 
But to launch a soda bottle rocket, 
air pressure does the trick!

kel, Graphics     Vo

Whether it’s a small m
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A clean, 
empty 
2 liter 

soda bottle

Fill about 1/3 of the 
bottle with water. 
Insert the cork 
firmly into the 
mouth of the bottle.

Insert the inflation 
needle through the 
cork. Place bottle 
in bucket facing 
away from you.

Start pumping air 
rapidly into the 
bottle. Countdown 
to lift off has begun!

The air wants 
to escape from 
the bottle and 
it pushes the 
water against 
the stopper. 
The rocket will 
take off when 
the stopper can 
no longer 
withstand the 
pressure in 
the bottle.

The force of the 
water powers 
the rocket into 
the air.

A cork or 
stopper that 
fits the bottle

Inflation 
needle

Toothpick

A bicycle 
pump A bucket

ct.

g
l spelling patterns.
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QUESTION: Does adding more water 
affect the rocket?

OBSERVATION: Describe what 
happened when you added more 
water to your bottle rocket.

CONCLUSION: Was your hypothesis 
correct?

HYPOTHESIS: Your thoughtful guess 
about what you think might happen.
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kEEping CurrEnt: tip #42

Clean or change filters regularly. 
A dirty furnace or A/C filter will 

slow down air flow and make 
the system work harder to keep 

you warm or cool.

saving energy =  
 saving $

At DEMCO we believe that 
knowledge is power, and we 
want all of our members to  
have the power to save money.  
Visit demco.org to learn a 
variety of ways to make your 
home more energy efficient 
and watch the savings add up. 


