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here are many things gratifying 
about serving as the general man-
ager of your electric cooperative.
 However, once in a while 

something special occurs unexpect-
edly that stops me right in my tracks 
and makes me pause a moment to real-
ize just what a tremendous privilege 
it is to work for an organization that 
has a history of more than 70 years of 
employing hundreds of local people, 
bringing power to homes and businesses 
throughout the seven-parish area, and 
which has grown and developed right 
along with the community. 
 This happened recently when I 
received a hand-written letter from Mrs. 
Hazel Patterson, a long-time DEMCO 
member from Prairieville. Here is what 
she wrote:

	 Just	thought	that	you	would	enjoy	
reading	this	true	story.	DEMCO	has	
come	a	long	way	and	I’m	so	grateful…
	 I	was	about	10	years	old	living	next	
door	to	my	grandparents	on	the	Britta-
ny-Port	Vincent	Hwy.,	about	two	miles	
south	of	Port	Vincent.	My	grandpa	was	
the	blacksmith	that	did	all	the	fixing	of	
plow-tools	for	the	farmers	in	our	com-
munity,	which	was	known	as	Lake.
	 One	day	two	men	–	all	dressed	up	
–	came	to	see	grandpa,	and	when	they	
left,	grandpa	came	in	and	announced	
they	had	offered	him	a	job.	He	accept-
ed	it	and	they	shook	hands,	and	here	
my	grandpa	was	the	first	employee	of	
the	REA	in	this	area.	His	job	was	to	
go	from	house	to	house	starting	from	
the	Ascension	Parish	line	at	the	Amite	
River	and	work	his	way	through	the	St.	
Amant,	Acy	and	Hwy.	22	area	to	get	
“right	of	way.”	His	pay	was	$16	per	
week.	I	don’t	know	if	they	paid	extra	
for	the	truck	and	gas,	but	gas	was	5	
cents	a	gallon	at	the	Edmond	Tureau	
Store.	
	 We	were	all	so	excited,	we	were	
going	to	get	electric	lights.	The	one	
thing	I	didn’t	like	about	this	deal	
was	that	every	night	my	mom	would	
go	over	and	help	grandpa	get	all	the	
paper	work	done	and	ready	to	mail	to	
Baton	Rouge,	leaving	me	to	clean	sup-
per	dishes	for	our	family	of	six,	but	
when	you	are	the	oldest	child,	and	the	
only	girl,	you	just	inherited	jobs	like	
that.
	 It	took	quite	a	while	for	all	the	
“right	of	way”	to	be	taken	care	of	and	
can	you	believe	that	some	folks	weren’t	
interested	in	getting	electricity!

	 Then	one	day	these	big	trucks	with	
Stuart	C.	Irby	and	R.D.	“Preacher”	
Cooper	printed	on	the	cab	doors	drove	
in	and	work	began.	They	hired	some	of	
our	home	boys,	and	life	was	good	back	
then.	When	the	pole	truck	would	stop	
and	they	would	roll	off	a	pole,	I	can	
still	remember	seeing	on	the	bottom	of	
the	pole	was	a	copper	wire	circled	and	
stapled	in	place.	The	pole	hole	was	dug	
by	hand	–	two	men	and	two	post	hole	
diggers.	Later	some	of	our	local	boys	
that	started	working	were	strapping	on	
their	spurs	(hooks),	over	their	leather	
boots	and	could	be	seen	walking	up	the	
poles.	What	a	sight	to	see!	The	wire	
was	strung	and	transformers	were	set	
in	place.
	 Everyone	was	having	our	houses	
wired	for	the	electricity,	waiting	for	the	
“big	day”	when	we	could	put	away	our	
coal	oil	lamps	and	the	flat	irons	that	
was	heated	on	our	wood	burning	stove	
to	press	our	clothes.
	 There	was	excitement	in	our	house	
when	we	were	told	that	my	Uncle	Joe	
(who	we	thought	was	rich	because	
he	worked	at	the	Standard	Oil	Co.	in	
Baton	Rouge)	was	going	to	let	us	have	
his	old	refrigerator	–	no	more	blocks	
of	ice	to	buy	and	no	more	drip-pans	to	
empty.
	 Then	one	day	(like	Christmas	morn-
ing)	we	got	the	power	on	and	the	rest	
is	history.
	 Still	to	this	day	my	fighting	blood	
rises	up	in	me	when	I	hear	remarks	
like,	“Every	time	it	thunders,	DEM-
CO’s	lights	go	out.”	You	see,	these	
folks	weren’t	around	when	our	boys	
would	work	all	night	long	in	King	
George	Swamp	–	summer	it	was	mos-
quitoes,	snakes	in	winter,	it	was	cold	
wet	and	windy.
	 My	thanks	still	goes	out	to	A.C.	
Roux	Sr.	and	Jr.,	the	Ficklin	Broth-
ers,	the	Smiley	boys,	Henry	Howell,	
Emmitt	Moore	Jr.	
	 One	of	the	Ficklin	Brothers	married	
a	Cutrer	from	Greensburg	and	Joe	
Cutrer	made	his	career	with	DEMCO.	
All	of	the	above	have	gone	on	to	a	
much	brighter	place	but	they	left	a	
large	foot-print	in	this	little	place	in	
our	world.
	 	 Sincerely,	
	 	 Hazel	Patterson,	Prairieville

 Working on a day-to-day basis with 
employees, staff, board members and 
co-op members is a pleasure I’ve had 
the honor to enjoy for more than three 

decades. And I can speak on behalf 
of everyone at DEMCO when I say 
that meeting the challenge of deliver-
ing affordable, reliable power to more 
than 100,000 electric meters through 
all hours of the day and night gives our 
team a sense of purpose and focus. 
 Knowing that what we do enables 
you and your family to experience the 
many conveniences of modern society 
and improves your quality of life moti-
vates us and sustains us. This is espe-
cially true when the hours get long or 
when emergency service interruptions 
occur at any point along our 9,600-
mile distribution system and must be 
addressed swiftly and safely. (Acct. No. 
810898701)
 Responding to major emergencies 
such as a hurricane certainly has the 
ability to give those within our organi-
zation a keener sense of how important 
our jobs are and the critical role we 
play in this part of our great state both 
when the sun is shining and when storm 
clouds unleash their fury. 
  For no particular reason, Mrs. Pat-
terson felt compelled to put pen to 
paper and express her gratitude that in 
this day and age with corporations run 
amok and jobs being shipped overseas 
we still have a locally-owned electric 
cooperative that’s alive and well in our 
area.
 Mrs. Patterson’s letter was espe-
cially moving to me because nowadays 
so many people simply take electric 
service for granted, and the number of 
folks who personally experienced the 
day their home, church, farm or busi-
ness was first energized is dwindling 
rapidly. 
 It’s comforting to know there are 
some people who recall a day when 
electricity was a privilege, not a right, 
and care enough to share their gratitude 
with those responsible for making sure 
power continues to flow around the 
clock whenever it’s needed.
 Thanks to you, Mrs. Patterson, for 
sharing your thoughts and your perspec-
tive with us and for recognizing our 
efforts. We are truly proud of our status 
as the only locally-owned, member-
controlled power provider in our area. 
We’re proud of our long tradition of 
serving members like you and thankful 
that we’ve been able to earn your trust 
through the years. We renew our prom-
ise to continue to work hard to serve 
you and the rest of the DEMCO family 
well to the very best of our ability.
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						leadership	north	is	a	new	program	
designed	to	train	members	of	the	com-
munity	in	ways	to	enhance	economic	
opportunities	and	improve	the	quality	of	
life	for	all	citizens.	see	story	on	page	4.

long-time DemcO member 
recalls co-op’s early days

T

Page	2	•	Along	These	lines	•	sept./oct.	2011

manager’s report
By John Vranic 
DeMCo	Ceo	and	general	Manager



 For the employees and manage-
ment at DEMCO, every major storm 
event presents a tremendous challenge 
to make sure power continues to flow 
through its distribution system that 
spans more than 9,600 miles through 
seven parishes.
 But each event also presents a 
tremendous opportunity to learn and 
expand the organization’s institutional 
knowledge base.
 Hurricane Gustav was one of those 
rare weather-related emergency situa-
tions that caused a complete outage of 
the entire system and went down as one 
of the worst disasters in the 70-year his-
tory of the locally owned electric coop-
erative.
 Implementing the collective mutual 
assistance arrangement that’s in place 
with its 950 sister distribution coop-
eratives across the country, DEMCO 
recruited approximately 2,000 highly 
skilled linemen and their equipment 
from several states to help in the power 
restoration effort.
 DEMCO management and employ-
ees were faced with the mammoth task 
of not only rounding up the required 
emergency workforce on short notice 
but also making sure those linemen 
were fed, housed, coordinated, ad-
equately supplied and kept free from 
harm on a daily and hourly basis for 
nearly a month.
 Though still dealing with some 
financial and administrative aspects of 
that storm, DEMCO has been in the 
process of developing what it calls a 
Foreign Crew Management (FCM) in-
ternet-based computer program to help 
facilitate future emergency restoration 
operations.
 And in the spirit of cooperation, 
DEMCO is intent on sharing the pro-
gram with other cooperatives across 
the country as they deal with their own 
snow storms, ice storms, tornadoes, hur-
ricanes and other weather-related emer-
gency events.
 DEMCO Safety Coordinator Keith 

Beaucoudray and 
System Computer Ad-
ministrator Jeff Lyons 
recently shared the 
details of their project 
with members of the 
Electric Cooperative 
Emergency Coordina-
tors Association at the 
group’s annual meet-
ing in Biloxi, Miss.
 Lyons presented a 
slide show discussing 
the background and 
goals of the project 
and then displayed his 
laptop screen on the 
meeting room’s large 
projection screen to 
highlight the unique 
features of the pro-
gram. He walked the 
group through some 
of the more useful 
components of the 
system and solicited 
comments and any 
new suggestions to 
help as the program’s 
development moves 
ahead.
 With the beta ver-
sion of the program 
displayed, Lyons 
explained how those 
cooperatives sending help and those 
cooperatives receiving help would log 
on and then input information such as 
which linemen were being dispatched, 
where they were being sent, when they 
were expected to arrive, their housing 
arrangements and the progress of the 
operation so that a manager or supervi-
sor back home can keep track of their 
men and material.
 Other information available at the 
click of a mouse includes updated con-
tact information for personnel at both 
sending and receiving cooperatives, 
statistical information on the system be-
ing restored, standardized billing forms, 

reports and much more. An additional 
benefit, Lyons said, is that all the infor-
mation pertaining to a certain event can 
be archived and retrieved long after the 
event when dealing with insurance carri-
ers, regulators, creditors or government 
agencies requesting forms, paperwork 
and other documentation.
 Lyons explained that the program is 
completely web-based, can be accessed 
from just about any computer and is 
housed on a server in another region of 
the country. He said the program is ex-
pected to be fully functional and avail-
able to subscribing cooperatives next 
year.

 “Two years ago, pulling this kind of 
information together was very difficult, 
or very expensive, or both,” Lyons said.  
“This innovative program literally al-
lows everyone involved in an extended 
emergency operation – which can be 
thousands of people - all get on the 
same page. This, of course, serves the 
purpose of helping us get the lights on 
faster.”
 According to Beaucoudray, “One 
of the most challenging things during 
a major catastrophe such as Gustav 
isn’t necessarily getting the lights back 
on. Our guys are highly skilled, highly 
trained and highly motivated to do that. 
The biggest problem is getting 2,000 
men and women who are coming in 
from various regions of the country all 
moving in the right direction, getting 
them where they need to be, when they 
need to be there, and then making sure 
they have everything they need to do 
their job in the field.”
 That, Beaucoudray said, includes 
providing housing arrangements com-
fortable enough to ensure a good night’s 
rest after consecutive 16-hour workdays, 
enough fuel and maintenance for trucks 
and other equipment, three meals a day, 
personal care items such as toiletries, 
supervision, proper safety gear, updated 
information and much more.
 DEMCO General Manager and 
CEO John Vranic said the cooperative is 
proud to apply its experience and exper-
tise to innovate new tools that advance 
the industry and is pleased to be able 
to make this program available to other 
cooperatives.
 “We’re constantly looking for ways 
that we can operate more efficiently 
and effectively both in fair weather and 
foul,” said Vranic. “Our job is always 
to keep the lights on at the lowest cost 
to our consumers. And as the industry 
changes and the tools available to us 
continue to advance and evolve, our ob-
ligation is to apply those tools when and 
where its appropriate to carry out our 
mission.”

DemcO develops emergency crew management software

Shown above after making a presentation on the For-
eign Crew Management program are DEMCO employ-
ees Keith Beaucoudray and Jeff Lyons.

	 once	again,	it’s	the	time	to	prepare	for	hurricane	season.		
	 Child	Advocacy	services	has	developed	a	Prepared,	not	
scared™	hurricane	guide	to	help	children	sort	out	their	feelings	
and	provide	answers	to	some	of	the	tough	questions	regarding	
reactions	to	hurricanes.		
	 The	hurricane	guide	is	best	used	to	open	up	discussions	with	
your	child	and	also	includes	tips	for	parents	to	help	deal	with	ex-
periences	associated	with	hurricanes.		
	 As	a	project	partner,	DeMCo	will	have	Prepared	not	
scared™	resources	available	in	district	offices	for	everyone.		
	 offices	are	located	at	16262	Wax	Rd,	greenwell	springs;	
15095	highway	931,	gonzales;	1810	south	Range	Ave,	Den-
ham	springs;	20110	Plank	Rd,	Zachary;	6823	lA	highway	10,	
greensburg;	29444	Frost	Rd,	livingston;	and	6843	lA	highway	
61,	st	Francisville.	Additionally,	the	resource	will	be	distributed	
through	Child	Advocacy	services.			
	 For	more	information	please	call	800-798-1575	or	get	a	copy	
of	the	guide	online	at	www.childadv.net.	Click	on	“Prepared,	not	
scared™.”	

Hurricane guide helps parents answer questions about storms

Shown above displaying the new hurricane guide are, from left, David Latona, Michelle 
Gallo and Larry Jenkins.
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DemcO involved in launching local leadership program
 As communities continue to 
grow and evolve with an uncertain 
future, someone has to step up and 
assume a leadership role to forge a 
pathway to success.
 The 30 men and women who 
have chosen to participate in the 
newly-formed Leadership North 
program are preparing themselves to 
meet that challenge.
 In response to the rapid changes 
taking place in the northern sector 
of the Greater Baton Rouge metro-
politan area, various local and state 
organizations including the Zachary 
Chamber of Commerce, the LSU 
AgCenter and the Louisiana Office 
of Economic Development recently 
combined resources to create a pro-
gram designed to enhance the skills 
of both current and future community 
leaders. 
 The class consists of individu-
als from East Baton Rouge, East 
Feliciana, Pointe Coupee and West 
Feliciana parishes who are inter-
ested in focusing their efforts toward 
enhancing the quality of life for local 
families and improving economic 
opportunities for all citizens.
 The annual curriculum calls for 
participants to attend a series of nine 
seminars held throughout the year 
and includes field visits to the state 
Legislature and meetings with other 
governing bodies and private busi-
ness executives.
 The current class kicked off in 
Zachary last March with a presen-
tation by former Louisiana Gov. 
Buddy Roemer. The successful Baton 
Rouge-based businessman and cur-
rent candidate for U.S. president told 
the group that leadership requires 
humility along with a willingness to 
keep moving ahead in a positive and 
productive direction, particularly dur-
ing critical times. 
 Past presenters have included 
police jurors, councilmen, school 
superintendents, school board mem-
bers, mayors and economic develop-
ment specialists.
 Chip Mills, executive director 
of economic development for the 
Zachary Chamber who spearheads 
the program, said the group has no 
political agenda but exists only to 
help the community grow and reach 
its full potential by educating young 
leaders about how to effectively 

network, promote intergovernmental 
communication, encourage citizen 
involvement and attract new business 
opportunities.
 “Opportunities and challenges 
extend beyond political boundaries,” 
he said. “Forming alliances with our 
neighbors and making the northern 
region a better place to live and work 
benefits everyone involved. While 
there is room for improvement, the 
north capital region has tremendous 

strengths. There are numerous life-
style amenities and many options for 
businesses. And I believe this region 
has the potential of competing with 
any region in the country.” 
 But before that potential can be 
achieved, he said, local emerging 
leaders needed a forum that didn’t 
exist before, a program specifically 
designed to help them assess and 
identify the needs of the region, cre-
ate ways to address areas of concern 

and unify their efforts. Leadership 
North fulfills that need, he said.
 DEMCO’s Manager of Business 
and Member Services Brent Bradley 
was heavily involved in the forma-
tion of the program and said Lead-
ership North is a perfect fit for the 
goals and objectives of the member-
owned electric cooperative.
 He said the local cooperative has 
a track record of delivering afford-
able, reliable electric power to homes 
and businesses throughout the seven-
parish area for more than 70 years 
and over that time span has remained 
committed to improving the quality 
of life by supporting education, local 
civic-minded groups and initiatives, 
smart growth and both residential 
and commercial development.
 “We were created by local 
people for the purpose of providing 
electricity to our members and do-
ing everything within our means to 
make this area a better place for all to 
live, learn and work,” Bradley said. 
“We’re so appreciative that folks 
have come together to make this 
program possible because I believe 
this is going to be an instrumental 
component as we continue to grow 
and find creative ways to confront the 
challenges ahead.”
 Bradley said he’s already heard 
many favorable comments about the 
program from civic and business 
leaders, as well as many state and 
local elected officials.
 “Our elected officials, along 
with business owners and executives 
striving each day to ply the waters of 
a pretty tough economic climate have 
indicated to me they are grateful to 
have an initiative like this where we 
can all sit down and discuss face-to-
face the things we can do to improve 
our prospects for the future and 
where we can all succeed in creating 
a model community for others across 
the country to emulate,” he said. 
 The program is open to those 
living or working in Baton Rouge, 
Zachary, Central, Baker, Pointe Cou-
pee, East and West Feliciana parishes 
who have the full support of the or-
ganization or business they represent. 
 For those interested in learning 
more about Leadership North, call 
Mills at 654-6777 or visit the Zach-
ary Chamber of Commerce website 
at www.zacharychamber.com.

L E A D E R S H I P    NORTH  
ENGAGING  LEADERS  IN  THE  NORTH  CAPITAL  REGION

Participants in the Leadership North program listen as former Gov. Buddy 
Roemer shares his experiences and insights as to the qualities that make a 
successful community leader.

“Opportunities and 
challenges extend beyond 

political boundaries. 
forming alliances with our 
neighbors and making the 
northern region a better 
place to live and work 

benefits everyone involved.”

  - chip mills
    Leadership North
    Executive Director
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Makes sense. Less  power  equa ls  more  sav ings . I ’m sav ing  $105 

a  year  by  shut t ing  down a l l  the  way. Wha t  can you do? Find  out 

how the  l i t t le  changes add up a t  TogetherWeSave.com.

TOGETHERWESAVE.COM

STICKING TO A BUDGET 
IS EASIER WITH MY  
COMPUTER TURNED OFF.

	 DeMCo	linemen	recently	
participated	in	the	louisiana	
electric	Cooperative	lineman	
Training	Program	administered	
by	the	Association	of	louisiana	
electric	Cooperatives	in	Baton	
Rouge.	(Acct.	no.	8016867601)
	 shown	in	the	top	photo	at	
right	after	completing	level	Viii	
training	are	Vince	estes,	Brian	
Merritt,	Chad	laCost,	Kenneth	
Bailey,	Rusty	Todd,	Jamie	Berry	
and	Ray	hill.
	 shown	in	the	bottom	photo	
at	right	after	completing	level	iii	
training	are	nick	saucier,	Roy	
Kyzar,	Jared	soileau,	Justin	
Andrews,	James	holden,	Wade	
Duplessie,	Josh	Miller,	Travas	
glascock,	o.J.	Doguet	and	Co-
rey	sharpe.
	 DeMCo	takes	tremendous	
pride	in	its	outstanding	record	
of	safe	operating	practices	and	
places	a	premium	on	providing	
thorough	training	for	its	employ-
ees	to	protect	the	lives	and	prop-
erty	of	not	only	our	employees	
but	our	members	and	the	public-
at-large	as	well.

DemcO linemen particpate in safety training program



 DEMCO linemen never know when 
they may have to put their extensive 
safety training into practice.
 For DEMCO employee Phillip Har-
ris, a lineman stationed out of the co-
operative’s Galvez office in Ascension 
Parish, that time came recently while he 
was driving in his service truck.
 While on his way to a job, Harris 
noticed a Nissan pickup truck swerv-
ing out of control and heading toward a 
canal filled with dark, murky water.
 Acting quickly, Harris stopped his 
service truck and tossed his phone to 
another motorist who had also stopped 
to assist with instructions to dial 911.
 Harris jumped into the water, 
opened the passenger’s side door and 
pulled the young lady to safety. He then 
jumped back into the canal and freed 
the young man from his seatbelt and 

also pulled him to the bank.
 While local law enforcement of-
ficials credited Harris for saving the 
lives of the two youngsters, he was also 
honored at the recent annual meeting 
of the Association of Louisiana Electric 
Cooperatives (ALEC) in Baton Rouge.
 Harris was recognized at an evening 
safety banquet for his rapid response to 
the life-threatening emergency. Fellow 
DEMCO linemen Austin Hudspeth and 
Rickey Cummings, were also recog-
nized at the banquet for responding to 
an automobile accident in the Greens-
burg area. The incident was featured in 
a recent edition of Along These Lines.
 In receiving a plaque, Harris said he 
felt uncomfortable receiving attention 
and said he was certain any of his peers 
would have put themselves in harm’s 
way to save the life of someone in need. 

 “Anybody would have done the 
same thing that I did if they were faced 
with the same situation,” Harris said. 
“When you 
do this kind 
of work, 
you have to 
expect the 
unexpected 
at all times, 
and I’m just 
thankful that 
I have the op-
portunity to 
serve our members and that the coop-
erative provides the kind of training that 

we need to keep ourselves safe while 
we’re on the job and also help others 
when an emergency situation happens.”
 DEMCO CEO and General Manager 
John Vranic said he felt proud to be in 
the role of working with personnel who 
were hard working, skilled and dedicat-
ed to the task of providing affordable, 
reliable electric power to homes and 
businesses across seven parishes.
 “All of our employees are extremely 
dedicated and I suppose in a way it 
doesn’t surprise me when I hear these 
stories about things that happen out in 
the field,” Vranic said. “Our goal is al-
ways to work hard, but to work safely.”
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DemcO employee puts safety training to work at accident scene

DemcO supports education through scholarship program

reporting an Outage
	 Using	DeMCo’s	interactive	Voice	Recognition	system	is	the	most	
efficient	way	for	your	co-op	to	address	your	service	interruption.	Fill	out	
the	information	in	the	spaces	below	and	clip	this	box	for	future	reference	
in	the	event	of	a	power	outage.	To	use	the	system,	follow	these	steps:

√	Call	225-261-1160	or	800-262-1160
√	Provide	the	following	information:
	 Phone	#	for	the	account	for	which	you	are	calling
	 ________________________________________________
oR
	 Your	DeMCo	account	#	
	 _____________________________________________________
oR
	 The	number	located	on	your	DeMCo	meter
	 _____________________________________________________
oR
	 Your	street	number,	along	with	zip	code
	 –––––––––––––––––––––––––––––––––––––––––––––––––––––

					each	year	DeMCo	continues	to	support	the	
education	of	our	leaders	of	tomorrow	through	
our	academic	scholarship	program.
					This	year’s	winners	are	shown	clockwise,	
beginning	with	the	photo	at	right:	Tanner	
sheets	with	DeMCo	representative	Wendy	
Armstrong;	DeMCo	representative	gina	
Pickering	with	Courtney	Aydell;	Molly	Mouton	
with	DeMCo	representative	Amanda	hanegan;	
DeMCo	representative	David	latona	with	Blair	
Millet;	harrison	norman	with	DeMCo	repre-
sentative	larry	Jenkins;	and	hailie	Myers	with	
DeMCo	representative	Chasity	Caldwell.
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News Notes
      The next meeting of the DEMCO 
Board of Directors is scheduled for 
Thursday, Sept. 22, 2011 at 6 p.m. 
Board meetings are held at DEMCO’s 
headquarters facility located at 16262 
Wax Road, Central, La.

Shopping for bulbs?
 Light bulbs are getting better. 
Newer bulbs - like halogen incandes-
cents, CFLs and LEDs - last longer and 
use less energy than traditional incan-
descent bulbs, saving you money on 
your energy bills. In fact, beginning in 
2012, everyday light bulbs have to meet 
new Department of Energy standards 
for how much energy they use. Bulbs 
that don’t will be phased out over the 
next couple of years.
 Along with this move to more effi-
cient bulbs comes a new way to shop 
for them. For years, people have chosen 
light bulbs by the watt, learning over 
time about how bright a typical 40-watt 
or 60-watt bulb is. But wattage tells you 
only how much energy a bulb uses - not 

how bright it is. 
 With newer light bulbs designed to 
use less energy, wattage is no longer 
a reliable way to gauge a light bulb’s 
brightness. That takes lumens.
 Lumens measure brightness. A 
standard 60-watt incandescent bulb, for 
example, produces about 800 lumens of 
light. By comparison, a CFL bulb pro-
duces that same 800 lumens using less 
than 15 watts.
 If you’re looking to buy a bulb that 
will give you the amount of light you 
used to get from a 60-watt bulb, you’ll 
now look for 800 lumens. You can use 
lumens to compare the brightness of 
any bulb, regardless of the technology
behind it, and regardless of whether it’s 
a halogen incandescent, CFL or LED.  
 Using lumens helps you compare 
“apples to apples” when you shop for 
light bulbs. Once you know how bright 
a bulb you want, you can compare
other factors, like the yearly energy 
cost.

Don’t let electrical hazards 
haunt your Halloween

 Halloween is the most festively 
frightening night of the year. But don’t 
make yours fraught with danger. Here 
are some safety reminders:
 • As you’re decorating, make sure 
you and your parents check for cracked 
sockets, frayed, loose or bare wires, and 
loose connections. 
 • Fasten all outdoor lights securely 
to trees and other firm supports. Do not 
use nails or tacks that could puncture 
insulating cords and damage wires. 
 • Make sure decorative lighting is 
well-ventilated, protected from weather, 
and remains a safe distance from any-
thing flammable like dry leaves and 
shrubs. Do not coil extension cords 
while in use or tuck under rugs or 
drapes. 
 • Make sure all outdoor electri-
cal lights and decorations are plugged 
into an outlet protected with a ground 
fault circuit interrupter (GFCI). If your 

outlets aren’t equipped with GFCIs, 
have an electrician install them or buy a 
GFCI adapter plug. Don’t overload out-
lets with too many extension cords and 
strands of lights. 
 • Keep power cords off walkways 
and porches that trick-or-treaters may 
use. You don’t want them to trip. 
 • Have mom or dad leave the porch 
light on for trick-or-treaters, and be sure 
to turn out all  spooky lights and deco-
rations before leaving home or going to 
bed. This will also save energy.
 Lucky Account Number Contest
 The Lucky Account Number Con-
test continues this month with four 
winners in this edition of Along These 
Lines. Before you continue looking 
through this edition for your winning 
number, look for your account number 
printed above your mailing address. 
Locate this number anywhere in this 
issue and win the $25 prize. To claim 
your prize, please call 261-1221, ext. 
400.

Don’t stand up for yourself; do it for the loved ones in your life
 My wife is constantly reminding our 
two children to “listen to your body.”
 That’s pretty sound advice. 
 I wish I had been doing that back 
in 2005 when hurricanes Katrina and 
Rita struck within a few weeks of each 
other. While those two twisted sisters 
upended the lives of just about everyone 
across our region, for me in my role as 
a cooperative communicator it meant 10 
consecutive weeks of road-tripping from 
one end of the state to the other inter-
viewing linemen, supervisors, managers 
and members, slogging through swamps 
and mosquito-infested floodwaters to get 
the story of the recovery. 
 I was feverishly and frantically try-
ing everything I could do – often futilely 
– to convince the power-hungry public 
that the thousands of men who came 
from more than 20 states to help us re-
build our systems were actually working 
16-hour days and not, I dunno, standing 
around enjoying a clambake. 
 But it also meant many hours 
perched in front of a computer screen 
cranking out news releases and writ-
ing magazine stories, producing print 
and radio ads, fielding phone calls from 
media outlets, creating slide shows, cull-
ing photos, editing video and otherwise 
assisting our state’s electric cooperative 
system any way I could.
 Though there were times the backs 
of my legs were cramping and scream-
ing at me to hoist my fanny up and take 
a walk, I stubbornly plowed ahead for 
hours at a time without taking a break. 
It didn’t help that, in addition to all that 
extra workload, for almost a year after-
ward I had to make quite a few plane 
trips to various regions of the country to 

tell other interested cooperative commu-
nities the story of how we survived.
 Well, it wasn’t long before I devel-
oped a deep-vein thrombosis (DVT) and 
thus became one of the 400,000 Ameri-
cans diagnosed with the life-threatening 
condition each year. A DVT is a blood 
clot that’s lodged inside a large vein 
that has the potential to break loose and 
move into the heart and/or lungs. Not 
only did tennis star Serena Williams put 
this malady on the national scene when 
she developed a DVT last spring, but 
DVTs were back in the news just re-
cently when a video gamer spending too 
much time sitting in front of his Xbox 
recently died from the condition.
 I’m not sure if the rate of DVT oc-
currence is on the decline or incline, but 
I know many more people are becoming 
conscious of the harmful effects, both 
long term and short term, of simply 
being too sedentary throughout the day 
both at work and at home.
 Helping to raise the awareness of the 
risks of a sedentary workplace routine 
is the Pennington Biomedical Research 
Center based in Baton Rouge. Last 
spring, the Center released the result of 
a large study that analyzed the lifestyles 
of more than 17,000 men and women 
over 13 years. Scientists concluded that 
those who sat at a desk for most of an 

eight-hour day were 54 percent more 
likely to die of a heart attack.
 Though other researchers have made 
similar conclusions, this study drilled 
deeper and determined that sitting 
behind a desk all day is an independent 
risk factor for heart disease. In other 
words, these results applied to smokers 
as well as non-smokers, to those who 
exercised and those who didn’t.
 As to the reason why, research-
ers suspect the answer is found in an 
enzyme called lipoprotein lipase (LPL), 
which breaks down fat in the blood-
stream and turns it into energy. In stud-
ies done with lab rats, those animals that 
were moving around had ample amounts 
of LPL in their systems while sedentary 
rats had almost none.
 In referring to the Pennington 
study, Men’s Health Magazine recently 
published a story entitled, “The Most 
Dangerous Thing You’ll Do All Day” 
focusing on the hazards of sitting in a 
chair for eight hours at a stretch and 
suggesting that office employees put in a 
request to human resources for a stand-
ing work station.
 In what has to be the only instance 
in my life where I’ve actually been 
ahead of the curve, I’ve used a standing 
working station since 2006 and recom-
mend it to every desk jockey I know. In 

fact, I’m using it now! I’m such a huge 
proponent of these contraptions that if 
the journalism thing doesn’t pan out for 
me, I’m going to work for one of the 
companies that makes these things. 
 This piece of equipment has come 
a long way since I first shopped for one 
five years ago. Back then, you had to 
scour the internet to find a company that 
manufactured them. Nowadays, they’re 
sold just about everywhere. And the in-
dustry has even taken the stand-as-you-
work concept a step further by offering 
a treadmill work station where you can 
take a stroll while writing a report, field-
ing e-mails or phoning clients.
 The advantages are many. Using a 
standing work station can help burn an 
extra 150 calories daily and keep your 
legs toned. The adjustable model can be 
raised and lowered to the correct com-
fort setting, easing stress on the back 
and neck. You can even lower it down to 
desk level and sit if you get tired.
 Researchers have found that stand-
ing up and moving around throughout 
the day improves circulation and can 
make you more alert and more creative. 
Also, standing up while speaking on the 
phone makes you sound more confident, 
more authoritative, more credible to the 
person on the other end of the line.
 In fact, if you start standing at your 
office tomorrow, you’ll join a long list 
of great people who were known for 
standing on the job, including Vlad-
mir Nabokov, Thomas Wolfe, Winston 
Churchill, Leonardo Da Vinci, Benjamin 
Franklin and Thomas Jefferson.
 Then again, all of those people have 
one thing in common: they’re dead.
 Think I’ll sit a spell.

Viewpoint
by Billy gibson

Director	of	Communications
Association	of	louisiana	electric	Cooperatives



sept./oct.	2011	•	Along	These	lines	•	Page	9

	 For	the	first	time	in	more	than	100	years,	the	basic	incandescent	
lightbulb	is	getting	a	facelift.	To	accommodate	new	energy	efficiency	stan-
dards	set	by	Congress	(which	require	lightbulbs	to	be	more	efficient	start-
ing	in	2012),	a	new	generation	of	incandescent	lightbulbs	has	entered	the	
marketplace.	These	products	boast	energy	savings	of	25	percent	and	a	
lifespan	up	to	three	times	longer	than	their	soon-to-be	extinct	predeces-
sors.
	 “Up	to	12	percent	of	a	monthly	
electric	bill	pays	for	lighting,	so	
removing	energy-wasting	bulbs	from	
the	market	will	have	a	big	impact	on	
America’s	energy	use,”	explains	erik	
sorenson,	a	project	manager	with	
the	national	electrical	Manufacturers	
Association	(neMA),	which	repre-
sents	companies	that	make	products	
used	in	the	generation,	transmission,	
distribution,	control,	and	end	use	of	
electricity.
	 Retooled	incandescent	bulbs	con-
tain	a	small	capsule	of	halogen	gas	
that	surrounds	the	filament,	which	
increases	efficiency	and	improves	
longevity,	while	retaining	the	shape,	
color	choices,	and	dimming	capabili-
ties	that	consumers	have	favored	in	
incandescent	bulbs.
	 Under	the	federal	energy	inde-
pendence	and	security	Act	of	2007,	lightbulbs	must	be	28	percent	more	
efficient	than	traditional	incandescent	bulbs	(which	use	90	percent	of	their	
energy	producing	heat)	starting	in	2012,	and	by	2020,	they	must	be	70	
percent	more	efficient.	neMA	estimates	the	new	standards	could	save	
Americans	up	to	$15.8	billion	per	year.

Other options
	 The	new	generation	incandescent	bulbs	will	join	compact	fluorescent	
lightbulbs	(CFls)	and	light-emitting	diodes	(leDs)	as	energy-efficient	
lighting	options.	CFls	and	leDs	both	are	about	75	percent	more	efficient	
than	traditional	incandescents.	CFls	last	about	10	times	longer;	leDs	
about	25	times	longer.	But	CFls	are	the	more	economical	choice	at	the	
moment.	The	cost	of	leDs	is	expected	to	come	down	as	the	technology	
advances.
	 “With	lighting	legislation	mandating	more	efficient	technologies	and	
consumers	looking	for	every	opportunity	to	save,	navigating	lighting	solu-
tions	has	never	been	so	important,”	emphasizes	David	schuellerman,	ge	
lighting’s	public	relations	manager.

reinventing the incandescent 
light bulb for modern use

DemcO offers online
tracking information

	 one	of	the	valuable	com-
munity	features	of	the	DeMCo	
website	introduced	in	2007	
was	an	improved	communica-
tion	page	for	all	of	our	mem-
bers.	
	 The	DeMCo	website	of-
fers	a	wealth	of	information	
during	and	after	hurricanes	or	
violent	storms.	
	 DeMCo	will	be	updating	
in	a	real-time	format	all	outage	
information,	including	press	
releases	and	any	additional	in-
formation	that	may	be	helpful.	
	 simply	log	on	to	www.
demco.org	for	all	your	hurri-
cane	information.

 Did you notice your electric bill 
seems high this month and wondered, 
“What’s going on?”
 Chances are summer temperatures 
are making your air conditioning work 
overtime and forcing your family 
indoors, and that means you are using 
more electricity.
 Climate control is the number one 
user of residential electricity. Bills go 
up dramatically in summer when you 
began running the air conditioning on 
a regular basis. When temperatures are 
extreme or you 
may have a prob-
lem with your 
system, such as a 
defective thermo-
stat or clogged air 
filters, power use 
can also be higher 
than normal even 
in summer.
 There are 
some things you 
can do to reduce 
energy use.
 Change air 
filters and inspect 
window caulking 
and weather strip-
ping around doors, for example. Call 
your utility or heating/air condition-
ing professional for help with more 
complicated things such as thermostat 
operation and compressor cycling. 
Your system may need servicing.
 Inspect, insulate and repair the 
ducts in your attic and under your 
building or mobile home. If your ducts 
have separated or have holes in them, 
you will cool your attic or the outdoors 
as well as your living spaces. 
 The result is higher bills and less 
comfort inside your home. Uninsulated 
and separated ducts can increase usage 
by as much as 50 percent. 
 It is very important for efficient 
operation that your air conditioning 
and heating systems be serviced at 
least once a year and don’t forget to set 
thermostats between 74 and 78 degrees 
and use fans to circulate cool air inside 
your home. (Acct. No. 8018499502)
 Next, check your electric water 
heater for problems. For example, a 
defective thermostat can cause the 
heating element to fail to cut off, re-
sulting in continuous operation. 
 In two-element heaters, the failure 
of one element can cause the other to 
operate more. Check all faucets for 
drips.
 Do you have a water well? A 
problem often found with wells is a 
condition called “waterlogged.” The 
cushion of air above the water in the 

pressure tank is lost, causing the tank 
pressure to drop rapidly when the 
pump cycles off. When this occurs, 
the pump continuously cycles on and 
off, causing much higher than normal 
electric usage.
 Remember to consider your living 
habits as well. Perhaps you have a 
growing family and recently purchased 
a computer or a dishwasher. Do you 
and your family spend hours at a time 
surfing the Internet? Do you have 
summer guests who stay for weeks and 

leave the lights on or do innumerable 
loads of laundry? All of these activities 
use electricity.
 When school is out and your chil-
dren are home during the day, using 
more electricity, leaving the front door 
or the refrigerator open—and doing 
so day after day, all day long. Every 
time you open a refrigerator door, out 
rushes the cold air and in rushes the 
hot air, wasting more energy dollars.
 To have a better understanding of 
how you use your energy dollar, you 
can begin to read your meter on a daily 
basis. 
 By subtracting the previous day’s 
reading from the current reading at the 
same time each day, you can see how 
many kilowatt hours you are using 
during a 24-hour period. Keep a diary 
of your activities to determine what 
uses the most energy.
 Also pay attention to the billing 
cycle noted on the front of your bill. 
Some billing periods may account for 
27 days of power use while another 
bill might account for 33 days. 
 As for the accuracy of your meter, 
it’s a finely calibrated device that 
almost always operates within a 2 
percent tolerance range.
 Call us with any questions you 
have about your electric bill. Our staff 
will be glad to answer your questions 
and help you find ways to cut your 
electric bill.

Why is my electric bill 
so high this time of year?
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Meeting of August 18, 2011
 The board of directors of 
DEMCO met on Thursday, August 
18, 2011. Board President Richard 
Sitman called the meeting to order at 
6:00 p.m. 
 The regular agenda was suspend-
ed and Mr. Sitman presented three 
DEMCO employees with framed 
board resolutions commending them 
for service above and beyond the 
call of duty: Rickey Cummings, 
Austin Hudspeth and Philip Harris. 
 The board then approved the 
minutes of the previous meeting.
 Treasurer’s Report, Operations 
Committee Report and Purchasing 

Committee Report were accepted as 
written. (Acct. No. 8020441402)
 The board then resolved to 
authorize management to renew 
insurance coverage with AEGIS for 

the Corporate Insurance Renewal for 
the period beginning September 1, 
2011-September 1, 2012.
 From the Finance Committee 
Report, Steve Irving, committee 
chairman, reviewed the Interest, 
Fuel Cost Adjustment and Finan-
cial Summary Reports. The board 
approved a resolution reclassifying 
those accounts disconnected in April 
2011 as uncollectable.  
 From the Manager’s Evaluation 
Committee Report: the board then 
entered into executive session to 
discuss personnel. Upon returning to 
regular session, the board approved 
a resolution renewing Mr. Vranic’s 

CEO and General Manager Contract 
with an effective date of January 1, 
2011, and accepting the Manager’s 
Evaluation as presented.
 Danny Berthelot and Leslie 
Falks gave the ALEC Report. Mr. 
Berthelot reported Mr. Falks was 
re-elected Secretary/Treasurer of 
the ALEC Board. The board then 
entered into executive session.  
 Leslie Falks presented the Dixie 
Business Center and DEMCO Foun-
dation Reports with no action taken.
 John Vranic presented the Man-
ager’s Report with no action taken.
Jim Ellis presented the Attorney’s 
Report with no action taken.

From	the	Board	Room

DemcO Board members receive committee reports

J.k. Johnson
Denham Springs, la

225-665-7010

J.k.’s
taxiDermy

I  d idn ’ t  even know there  was a  d ia l . Now, I ’m sav ing  $73 a  year  by 

turn ing  my wa ter  hea ter  down to  120°. Wha t  can you do? Find  out  how 

the  l i t t le  changes add up a t  TogetherWeSave.com.

TOGETHERWESAVE.COM

TURNS OUT, MONEY BURNS 
WHEN MY WATER HEATER 
IS SET ABOVE 120 DEGREES.
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Our People - Your Power

No one looks forward to paying bills. However, DEMCO makes the process more convenient 

with online bill pay. You can better manage your monthly payments by signing up for DEMCO’s 

Bankdraft option, so your bill will always be paid on time. You can also pay online using an 

e-check or credit card. Log on to DEMCO.org for details, and add a little convenience to your life. 

DEMCO puts the power in your hands!

We’re DEMCO, but to our 
  members we’re known as 

demco.org


