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   On tHE COvEr - DeMCo 
employees acted to demonstrate 
their support of state and local 
law enforcement officers and their 
families. For more on this story, see 
page 4.
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here are times when you just feel 
helpless…and maybe even a little 
hopeless. 

 Many of us who live, work and raise 
our families in the Greater Baton Rouge 
area have shared those feelings over the 
past few weeks.
 As reports of violence, death and 
social unrest have dominated the local 
and national headlines; we’ve mourned 
the losses and felt the uneasy fear and 
anxiety that typically follows in the wake 
of such traumatic experiences. 
 There has been a sense of disbelief as 
the kinds of horrific scenes and blood-
shed that have taken place in areas across 
the country have now unfolded right here 
in our own backyard.
 But over a four-day span, as the bod-
ies of law enforcement officers Matthew 
Gerald, Brad Garafola and Montrell 
Jackson were laid to rest, it became quite 
apparent that attempts by outsiders to 
breed dissension and divide our people 
were bound for failure.
 Instead of allowing ourselves to 
descend further into the depths of despair 
and chaos, the tragic turn of events actu-
ally spawned real conversations and pro-
ductive dialogue between law enforce-
ment officials, citizens and city leaders.
 We saw numerous fund-raising ef-
forts from private individuals, agencies, 
churches and businesses to provide for 
the families of all affected individual. 
 There were outpourings of support 
for all of those men and women who 
have sworn to serve and protect and who 
put their lives on the line every day and 

every night.
 On the political front, two congress-
men, from diverse backgrounds repre-
senting all came together to push federal 
legislation to assist the families.
 Here at DEMCO, we thought it 
was important to salute our fallen law 
enforcement officers as they were being 
taken to their respective sites of eternal 
rest. Along with thousands of others, 
many DEMCO employees stopped what 
they were doing and paid their respects 
by positioning themselves along the mo-
tor routes.
 Our line crews also positioned their 
booms and buckets over the roadways to 
fashion a massive arch and flew the stars-
and-stripes high in the air.
 My wife and I witnessed the unity 
of this community first-hand when we 
joined DEMCO employees and so many 
others on Hwy. 61 as the processional for 
Brad Garafola passed by.
 Our employees interacted with others 
standing along the roadside and ges-
tured to officers who came to East Baton 
Rouge Parish from across the country to 
honor their comrades in blue. 
 There were people of all races and 
backgrounds peaceably assembling out in 
the summer heat for a common cause.
 While everyone should have respect 
for law and order - the very glue that 
holds our society together - our support 
here at DEMCO has a practical element 
to it.
 We often work closely with law 
enforcement officers in the course of our 
daily work, especially during times of 

emergency when we need help control-
ling traffic, keeping our work zones safe, 
and more.
 Our line crews, in particular, find 
similarities with law enforcement work. 
Both face potential hazards during nearly 
every hour they are on the job. They both 
are tasked with serving the public and 
face daunting challenges in the field.
 Like police work, line work is hard, 
hazardous, stressful and often thankless. 
The work takes place out in the streets 
and the elements where all manner of po-
tential danger exists. One error and there 
could be fatal consequences. 
 We humbly tip our hard hats to of-
ficers throughout our service area and 
beyond.
 Speaking for all of us at DEMCO, we 
are profoundly grateful for the sacrifices 
they made. We honor their bravery and 
courage and willingness to put their lives 
on the line for our safety and protection.
 As our community continues to heal 
and we strive to emerge with better rela-
tions and a solid sense of common pur-
pose among people of all circumstances 
and backgrounds, the DEMCO family 
stands with our peace officers.
 We offer our condolences to the 
families in their time of grief, and we re-
main hopeful that we can forge a unified 
front so we can all move ahead to make a 
better future for our children and genera-
tions to come.

T
Our community will emerge stronger 

in the wake of recent tragedies

Manager’s Report
By John vranic 
DeMCo Ceo and general Manager

Backing
the Badge
     DeMCo employ-
ees display a large 
American flag in a 
show of support for 
local law enforcement 
officers and their 
families. The display 
was part of a funeral 
procession for an offi-
cer who was recently 
killed in the line of 
service.
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This free app includes 
roughly 100 calculators 

that determine the 
projected energy use 
and cost of particular 

appliances and 
activities.

Average Prices for Residential Electricity  
2014 �gures, in cents per kWh

Source: U.S. Energy Information Administration 
Numbers rounded to nearest tenth of a cent 

Updated May 2016

U.S. Average: 12.5¢ per kWh

Residential Average Price
(cents per kilowatt-hour)

Under 10 ¢
10¢ to 12.5¢

Over 12.5¢

VT: 17.5¢
NH: 17.5¢
MA: 17.4¢
RI: 17.2¢
CT: 19.8¢

NJ: 15.8¢
DE: 13.3¢
MD: 13.6¢
DC: 12.7¢

ME
15.3¢

NY
20.1¢

PA
13.3¢OH

12.5¢

  MI
14.5¢

IN
11.5¢

IL
12.0¢

WI
13.7¢

MN
12.0¢

IA
11.2¢

MO
10.6¢

AR
9.5¢

AL
11.5¢

KS
12.2¢

TX
11.9¢

NM
12.3¢

MS
11.3¢  LA

9.6¢

NE
10.4¢

SD
10.5¢

ND
9.2¢

CO
12.2¢

TN
10.3¢

  FL
11.9¢

GA
11.7¢

SC
12.4¢

NC
11.1¢

VA
11.1¢KY

10.2¢

    WV
9.3¢

AZ
11.9¢

UT
10.7¢

NV
12.9¢

CA
16.3¢

WY
10.5¢

MT
10.2¢

ID
9.7¢

OR
10.5¢

WA
8.7¢

AK
19.1¢

HI
37.0¢

OK
10.0¢

Manage your energy use with these handy apps
 Tracking your steps, tracking your 
children or locating your parked car––
these days, it seems like there is an app 
for everything. 
 If you are efficiency-savvy and want 
to manage your home energy use to 
save money, there may be an app that 
works for you. 
 Purchasing a smart thermostat for 
your home is a great way to begin man-
aging your energy use. 
 But, if you are looking for a more 
granular way to obtain information 
about your energy use, an app can pro-
vide useful insight into how specific 
actions impact your utility bill. 
 The following is a snapshot of a few 
energy efficiency mobile apps. All of 
the apps mentioned here are available 
for Apple and Android systems. 
 • Nest - Owned by Google, created 
by Nest Labs and linked only to the 
Nest thermostat, this free app has sev-
eral useful features. You can adjust your 
home thermostat by simply using your 
smart phone, iPad or iTouch. 
 Users can view and edit a custom-
ized thermostat schedule and keep an 
eye out on how much energy is being 
used in the home. You can also opt 
to receive extreme temperature alerts 
before your pet overheats or your pipes 
freeze. In addition, there is an option 
for smoke and carbon monoxide alerts, 
among other options. 
 • Together We Save - Touchstone 
Energy® Cooperatives offers the 
Together We Save app, which enables 
residential users to calculate the energy 
use of many household appliances 
based on national averages. This free 

app includes roughly 100 calculators 
that determine the projected energy use 
and cost of particular appliances and 
activities. 
 The app also offers 100 practical 
energy-saving tips. 
 For Touchstone Energy® Coopera-
tive members, including DEMCO, the 
Together We Save app calculates energy 
costs based on your actual monthly util-

ity rates for even greater accuracy. 
 • Lennox iComfort - Like the Nest 
app, the Lennox iComfort app is only 
compatible with Lennox products –  in 
this case, the Wi-Fi thermostat. 
 This app has similar features to the 
Nest, in that users are able to remotely 
control their home thermostat and other 
settings. (Acct. No. 80268195-001)
 In addition, the app allows residen-
tial users to program the system to an 
energy savings “away mode” when no 
one is home. 
 For example, you can select the set-
tings you wish to run, then cancel the 
“away mode” as you return home to 
ensure a comfortable temperature awaits 
you.
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 DEMCO employees rallied to “Back the Blue” in 
the wake of the deaths of three area law enforcement 
officers in July.
 Employees displayed blue ribbons in lobby areas and 
posted other signs of support at the headquarters facility 
on Wax Road in Central and at seven district branches.
 Co-op crews also arrived on the scene during the fu-
neral processions of Baton Rouge Policemen Matthew 
Gerald and Montrell Jackson and East Baton Rouge 
Sheriff’s Deputy Brad Garafola.
 The crews positioned their bucket trucks to form a 
broad arch over the roadways and flew the American 
flag in support of the fallen officers and their families.
 The coordinated action was also intended to affirm 
the organization’s support for law and order in the 
community, according to Carl Watts, a supervisor at 
DEMCO’s St. Francisville district facility.
 “We back the men and women in blue,” Watts said. 
“We depend on them not only for doing our jobs to 
keep the lights on, but also when we go home to be with 
our families at night. People don’t often think about 
these professionals who put their lives on the line for 
our protection until a tragedy like this occurs.” 
 The funeral procession for Gerald rolled on Hwy. 61 
just south of the St. Francisville office where Watts is 
stationed.
 “This has been a real tragic turn of events for ev-
eryone in our community. We just wanted to do what 
we can to let the people who work hard every day to 
maintain law and order know that we’re behind them. 
Without them and the sacrifices made by them and their 
families, it would be very hard for our society to func-
tion and prosper,” Watts said.
 But the effort didn’t stop there. Other DEMCO 
employees from managers to meter readers stepped up 
to raise funds for funeral expenses, create signs and 
stickers with the “Power of Blue” message and display 
the Stars and Stripes.
 Marketing Assistant Penny Fruge played a key role 
in helping organize the event. She captured photographs 
of the scene and posted them on the cooperative’s Face-
book page. She said the response was overwhelming as 
nearly 70,000 Facebook users viewed the posts.
 “It was incredible to see the number of people who 
are supportive of our police departments, sheriff’s depu-
ties and Louisiana State Police,” Fruge said. “This is by 
far the biggest response we’ve ever received from any 
of our social media messages. But we felt strongly that 
this was something important for us to do and was re-
ally just a small gesture compared to the ongoing efforts 
they make to serve and protect us 24 hours a day.”
 Fruge said the emotional response of DEMCO 
employees as the bodies of the slain officers rolled past 
was strong. (Acct. No. 2338801-001)
 “This has really touched a lot of people in a very 
profound way. It was hard for many of us who were 
there to contain our emotions. You just feel so deeply 
for the families and what they’re going through. You 
think of the wives and the sisters and brothers, moms 
and dads, and the children they’re leaving behind, when 
it didn’t really have to be like this,” she said.
 Vice President of Marketing and Member Services 
Brent Bradley said not only was DEMCO’s involve-
ment – and the public response – very encouraging in 
the wake of the recent tragedy, but it also was indicative 
of the personal impact law enforcement authorities have 
on people throughout the community.
 “I don’t think there’s a person in the Greater Baton 
Rouge area who doesn’t know a police officer person-
ally, or who doesn’t have a family member involved in 
law enforcement,” Bradley said. “It’s a tragic situation 
anytime something like this happens, but our people 
have pulled together and have demonstrated that they 
back the badge and they stand for law and order.” 

Bradley said the DEMCO personnel who routinely 
come in close contact with high voltage power lines 
were the first to volunteer to get involved.
 “Our line crews know exactly what it’s like to work 
under the constant pressure of being in close proxim-
ity to something that has the potential to cause great 
physical harm in an instant,” he said. “They know the 
difficulty of having to make sure you follow the proper 
procedures and having to maintain your focus when you 
know one false move can have fatal consequences. It 
takes a lot of mental focus that has to be sustained for 
long periods of time and in sometimes adverse condi-
tions to do the job successfully and safely.”
 Fruge added that the cooperative has been active and 
involved in the growth of its seven-parish service area 
for nearly 80 years and is proud to come forward during 
a difficult time.
 “I believe we’re still in a healing process,” she said. 
“It’s going to take everyone to come together and let 
those forces who attempt to divide us know that they’re 
not going to succeed. I’ve lived here all my life and 

raised a family here and I know people in this area have 
much more in common than any differences that may 
come between us. I have no doubt we’ll come out stron-
ger and a more close-knit community from all of this.”
 Those who wish to donate to the families of the 
fallen police officers can make contributions to the Ba-
ton Rouge Union of Police Fallen Hero’s Fund and the 
Baton Rouge Area Foundation First Responders Fund.
Donations to the Fallen Hero’s Fund can be made at 
any Capital One Bank location. Donations to the First 
Responders fund can be made on the Foundation’s 
website. Both funds will benefit the families of officers 
Matthew Gerald and Montrell Jackson.
 Separate funds have been established for the family 
of Garafola, and also for injured deputies Nicholas Tul-
lier and Bruce Simmons.
 Donations can be made to the East Baton Rouge 
Sheriff’s Office and should be mailed to P.O. Box 3277, 
Attn: Finance Office, Baton Rouge, 70821. Donations 
can also be made at any JP Morgan Chase Bank loca-
tion.

DEMCO employees rally to support the power of Blue
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 Summer days at Crawfish Aquatics off Bluebonnet 
Road are busy with children of all ages swimming and 
splashing and having fun in the water.
 Along with local swim teams and individuals who 
use the pool for exercise, the facility is also home to a 
program called Tank Proof.
 Twin brothers Torrence and Thurman Thomas 
began the non-profit organization five years ago in an 
effort to provide minority children with an opportunity 
to learn how to swim.
 The idea began when the two discovered that nearly 
70 percent of minority children don’t know how to 
swim. And they also noticed the local headlines that 
often told of accidents where cars were running off the 
road and into lakes, ponds, canals, rivers and other bod-
ies of water in south Louisiana.
 “Statistically, 10 people drown every day in this 
country,” Torrence said. “Of course, it’s fun for any kid 
to know how to swim and enjoy the water, but learning 
how to swim could save your life.” 
 The two Geismer natives graduated from Dutch-
town High School and went on to graduate from South-
ern University.
 They fashion themselves as traveling musicians 
and entrepreneurs who work with local companies on 
marketing projects. 
 In creating Tank Proof, the brothers say they were 
simply looking for a way to contribute to their commu-
nity in a positive manner.
 They contacted Nan Fontenot with Crawfish Aquat-
ics and arranged to use the popular pool facility. They 
also reached out to summer youth community groups 

and local churches to identify children who could ben-
efit from the program.
 “We were at our mom’s house and we were looking 
for some kind of program to start for kids, but we didn’t 
know what it would be,” Torrence said. “We thought 
about music lessons, but we prayed about it and then 

we decided that this was really something kids need to 
know.”
 They worked to achieve their swimming instructor 
certifications and were on their way.
 Each summer, Tank Proof serves more than 250 
children in several week-long sessions.
 “For many of these kids, these lessons are the high-
light of their summer. We’re just grateful we can make 
it happen for them,” Torrence said.
 Thurman said working with the youngsters is 
always an enriching experience. The key to turning a 
reluctant and even fearful child is building a bond of 
trust.
 “For some of these kids, this is their first time to be 
in any body of water besides the bathtub. But once we 
get that trust and comfort level, then we can work from 
there. They get more open to it the more you work with 
them,” he said.
 The children receive one-on-one instruction pro-
vided by volunteers and paid assistants affiliated with 
Crawfish Aquatics.
 Ben Schexnayder is a kinesiology major who has 
worked with Tank Proof for the last couple of years.
 “It’s just great to see them develop their confidence 
and grow and feel more comfortable and then seeing the 
light bulb go off,” he said.
 After this summer, the Thomas brothers are plan-
ning to expand the program to Alexandria and New 
Orleans.
 “We see this being a national thing,” Thurman said. 
“It’s something that every child can use and from here 
the sky is the limit.”

tank proof helps youngsters learn swimming skills

Twin brothers Thurman and Torrence Thomas 
instruct youngsters how to feel more comfortable in 
the water and learn skills that could save their lives.
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Payment Arrangements
Anytime

Through DEMCO’s upgraded 
automated phone system, 
members can conveniently 
make payment arrangements 
24/7*. That’s just one more 
way DEMCO is making its 
members’ lives a little easier.

*Certain restrictions apply.

225-261-1177
1-800-262-1170

/DEMCOLouisiana 
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 All DEMCO offices will be closed Monday, Sept. 5, in obser-
vance of labor Day. All outages or service emergencies will be 
handled by the 24-hour dispatch service and crews on call (225-
261-1160 or 800-262-1160. Your friends and neighbors at DeMCo 
hope you have a safe and happy labor Day.

labor Day office closing

 If it seems you’re constantly being warned about 
new scams, you have criminal imaginations to thank.  
 This year, electric utilities across the South are 
reporting many new twists on old scams.

Perpetrators in Person
 Recently, three men in Texas approached a resi-
dence, claiming to be from the local electric coopera-
tive.
 One of the men gained entry by asking for a glass 
of water, while the others went to the backyard. For-
tunately, a family member arrived and threatened to 
notify the police.
 Another electric cooperative in Louisiana received 
calls from residents about people claiming to be con-
tractors trimming trees near power lines. In one of those 
cases, a thief distracted a resident while another entered 
the home to grab cash, jewelry and other valuables.
 In still another case in Alabama, two men posed 
as contractors for the local electric cooperative. They 
visited a member’s home, ostensibly to do some work 
on two meter loops—and then stole them!
 As similar incidents happen around the region, 
authorities recommend using caution.
 If someone suspicious comes to your door claiming 
to be a DEMCO employee, follow these tips:
 • Do not respond aggressively (because the visitor 
might be legitimate), but do not let anyone unfamiliar 
into your home. 

 • Look for identifying markers. DEMCO crew 
members wear uniforms and drive vehicles displaying 
the co-op’s name and logo.
 • Call the co-op. We can verify whether the visitor’s 
vehicle was dispatched from the co-op.

 • Look for red flags. Scammers might demand 
immediate payment, insist that you pay with a prepaid 
card or try to get personal information.
 • Do not give out personal information, such as 
your date of birth, Social Security number or banking 
information.
 • Do not give money. Co-op employees will never 
demand payment from you at your home.
 • If you determine the person is not a co-op employ-
ee, tell them to leave, and lock the doors immediately.
 • Call the police. Give them information including a 
description of the individuals and their vehicle, includ-
ing the license plate number.

Phonies on the Phone
 Scammers also work via telephone. They call a 
member with claims of an overdue account and threaten 
disconnection unless immediate payment is made. Rec-
ognize this tactic as a red flag.
 You might legitimately receive a courtesy call from 
the co-op to notify you if your account is overdue, but a 
co-op employee will never demand immediate payment 
over the phone.
 If you get such a call, do not be afraid of threats—
and do not give out personal information. Instead, ask 
for a number where you can call them back. Then hang 
up and notify the co-op. You can also call the police 
and give them any information you collected from the 
scammer.

Don’t let yourself be fooled by clever summertime scammers
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 Since coal generated more than half the nation’s 
electricity as recently as 10 years ago, that share has 
fallen to one-third as of last year. 
 The decline of coal generation will continue as 
new environmental rules are set in place and prices for 
natural gas remain relatively low.
 So it’s curtains for coal, right? Not so fast.
 The Environmental Protection Agency’s Clean 
Power Plan still calls for more than one-fifth of our 
electricity to come from coal by its 2030 target date. 
Even President Obama’s Energy Secretary sees a future 
for coal.
 “We are talking about a progressively lower-carbon 
future, but we have not abandoned coal as part of that 
future,” Secretary Ernest Moniz told the Lexington 
(Kentucky) Herald-Leader in April. “Coal can play a 
major role in a low-carbon economy.”
 A role for coal is important, says Daniel Walsh, 
senior program manager for generation, environment 
and carbon at the National Rural Electric Cooperative 
Association (NRECA). Citing the huge coal supply in 
the U.S., Walsh sees coal as a key to energy security. 
 Achieving that brighter future for coal could depend 
on huge improvements to a technology called carbon 
capture. (Acct. No. 80239581-002)
 Carbon capture seeks to solve a top environmental 
complaint that burning coal releases carbon dioxide, a 
greenhouse gas that has been linked to climate change. 
Grabbing the carbon dioxide before it leaves the power 
plant would keep it out of the atmosphere.
 Carbon capture is still a developing technology, 
with 15 test plants in the world and seven more coming 
online by 2017, according to an international industry 
group. One of the main holdups is that the technology is 
expensive to build and operate. Really expensive.
 Running carbon capture equipment at a power plant 
uses about one-third of the electricity produced by that 
power plant.
 As daunting as that sounds, Moniz cites $6 billion 

spent on carbon capture research by the Department 
of Energy as proof of his optimism. NRECA’s Walsh 
believes in the power of researchers to make carbon 
capture costs competitive.
 Walsh points to a 35-year trend of finding cleaner 
and more efficient ways to burn coal. Since 1970, elec-
tric utilities in the U.S. have reduced pollution regulated 
by the federal Clean Air Act by more than 60 percent. 
Techniques have ranged from washing coal with water, 
to burning it at lower temperatures to release less harm-

ful chemicals, to large and expensive flue gas desulfur-
ization equipment, also called scrubbers.
 Over the decades, those technologies improved, 
says Kirk Johnson, NRECA senior vice president for 
government relations. He says those improvements can 
be a model for carbon capture.
 “We didn’t start out with scrubbers that achieved 
a better-than 90 percent reduction in sulfur dioxide re-
moval, but we ultimately got there,” says Johnson. “The 
future has got to be in continued research.”
 Electric co-ops launched a drive to that success 
with the April groundbreaking for the Integrated Test 
Center in Wyoming. The state of Wyoming is funding 
$15 million of the center, which will be built at the site 
of the existing Dry Fork Station, a coal plant owned by 
Basin Electric Cooperative of North Dakota. Another 
$5 million of support will come from another regional 
co-op, Denver-based Tri-State Generation and Trans-
mission Association, and $1 million from NRECA.
 The test center aims to advance research by focus-
ing on a looming question about the technology—once 
you capture the carbon dioxide, what do you do with it? 
The test center focus will be on a new area of carbon 
capture work that is even changing the name of the 
technology to CCU for Carbon Capture and Utilization, 
or CCR for Carbon Capture and Recycling.
 The idea is to find commercial or other uses for the 
carbon dioxide that produces a better return on invest-
ment than burying it underground. Researchers at the 
test center will be able to use carbon dioxide from the 
Dry Fork Station to run tests. 
 There’s reason to believe that challenge will be met, 
says NRECA Communications Manager John Pulley. 
He describes the plans as bringing researchers in to de-
velop ideas in the “real-world” setting of a power plant.
 “Once you have a facility like this in place that 
will allow people to test their great ideas, the sky’s the 
limit,” he says. “People might look at coal in an entirely 
new light.”

The drive to make coal more environmentally friendly

CAPTURING CARBON
Researchers around the world are studying ways to 
capture carbon from coal-fired power plants to keep the 
greenhouse gas from entering the atmosphere. There are 
15 test plants around the world that remove flue gas to test 
the technology for removing the greenhouse gas.

 South Louisiana weather is full of sur-
prises - sunny, 75-degree days in February, 
40-degree chills in April or rain at any given 
moment.
 DEMCO makes every effort to be pre-
pared for every situation, but outages are 
sometimes unavoidable. 
 Power disruptions are often caused by 
lightning, and sometimes downed limbs and 
trees.
 We hate to think of our members having 
to go through a power outage, but we know 
that in a severe storm, it’s possible. In that 
case, your co-op wants to remind you of a 
few things:
 First, give us a call. Don’t rely on your 
neighbor to let us know the power is out. The 
more people who report outages, the better 
idea we’ll have of the outage location. 
 The sooner we can pinpoint the exact area 
of the outage, the more quickly we can re-
store service.
 We send repair crews as soon as possible, 
and they work until the lights are back on. 
Depending on the outage’s severity, restora-
tion could take several hours, so make sure 
youkeep supplies on hand like flashlights or 
lanterns, as well as water, nonperishable food 
and blankets.
 Also, turn off everything in your house 
but a porch light. That way, when power is 

restored, a power surge won’t damage sensi-
tive equipment.
 The porch light also helps our employ-
ees see when your power has come back on. 
Once the lights are= back on, you can turn on 
needed
appliances, one by one.
 Please, above all, be safe. If you see 
downed power lines, stay away from them. 
Call the co-op and 911 to let public safety au-
thorities know so they can help keep the area 
clear.
 If the outage is a long one, and you decide 
to use a portable generator, know how to op-
erate it safely.
 Don’t plug it directly into your home’s 
wiring. This can cause a dangerous condition 
known as “backfeeding” that can send elec-
tricity onto power lines, injuring or killing the 
linemen working to restore your service. 
 Instead, plug individual appliances into 
the generator. Also, make sure to operate it 
in a well-ventilated area outside to avoid a 
buildup of deadly carbon monoxide gas.
 At DEMCO, we take great pride in de-
livering the best possible service at an af-
fordable price. That includes prompt service 
whenever an outage strikes. 
 Rest assured that we are prepared to do 
whatever it takes and whatever is in our pow-
er to restore your service.

strategies to cope with summer storm outages

Avoid a power surge when 
service is restored by turning 
off everything in the house 
except a porch light.
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News Notes
      The next meeting of the DEMCO 
Board of Directors is scheduled for 
Thursday, Aug. 18, 2016, at 6 p.m. Board 
meetings are held at DEMCO’s headquar-
ters facility located at 16262 Wax Road, 
Greenwell Springs, La.

Still Using Old Lightbulbs?
 If your home’s lamps and light fixtures 
still house old-fashioned incandescent 
lightbulbs, it’s time to switch to some-
thing that’s far more energy efficient.
 Twisty, compact fluorescent lightbulbs 
are better. But light-emitting diode bulbs 
are even more energy efficient and last 
way longer.
 Yes, LEDs cost more than other kinds 
of lightbulbs—sometimes more than twice 
as much. But they use about 80 percent 
less energy than out-of-date incandes-
cents. CFLs use about 70 percent less 
energy than the old bulbs.
 Over time, though, LEDs shine the 
brightest of the three types when it comes 
to energy use and cost savings.
 The average life span of an LED 
lightbulb is 25,000 hours, compared with 
1,200 hours for a traditional bulb and 

8,000 for a CFL.
 At about 12.5 cents per kilowatt-
hour—the national average, accord-
ing to the U.S. Energy Information 
Administration—you’ll pay $38 to 
operate an LED bulb for 23 years. If an 
incandescent or CFL bulb lasted 23 years 
(which it won’t), you would pay $201 or 
$48.
 So make the switch today for a couple 
of decades of energy savings.

Look Before You Lop
 Hedges and shrubs grow amazingly 
fast this time of year.
 Across America, thousands of electric 
shears are at work. Trimming. Pruning. 
Shaping. And—pffffttt!—cutting thou-
sands of extension cords.
 Use heavy-duty, bright orange exten-
sion cords rated for outdoor use to help 
you avoid cutting your own cord. Stay 
vigilant about the amount of space 
between the blades of your trimmers and 
where your power cord and extension 
cord are lying or hanging.
 If it does happen, though, remember 
that one end of the severed cord is a 

live wire that can cause serious injury! 
Immediately unplug the cord from the 
wall outlet.
 Also, check the integrity of the outlet 
where you plug in the cord. Often, cutting 
through a cord can zap the outlet— and 
possibly others on the same circuit.
 In your breaker box, find the correct 
breaker for the affected circuit and switch 
it off and back on. Then test the outlet to 
see if it’s receiving power. If not, call an 
electrician to have it replaced.
 Buy a new cord instead of trying to 
repair the old one. And next time: Look 
before you lop. 
 Reducing Greenhouse Gasses
 Here are a few small changes you can 
make at home to reduce the amount of 
greenhouse gasses you create:
 1. Change five lightbulbs to energy 
efficient models.
 2. Buy appliances, lighting and office 
equipment that have earned the Energy 
Star label. That means they operate on 
less energy than other products.
 3. Maintain your heating and air-
conditioning systems. Have a tech inspect 

them every year. Change filters regularly. 
 4. Caulk and weatherstrip windows, 
doors and holes near electrical outlets and 
cable cords on the indoor side of exterior 
walls. Add insulation to your attic.
 5. Recycle and reuse anything you 
can. That conserves energy and reduces 
emissions down the line because less stuff 
needs to be manufactured.
 6. Use less water. Three percent of the 
energy used in the U.S. goes to pump and 
treat water.
 7. Compost food and yard waste. The 
less trash you send to landfills, the more 
you help reduce greenhouse gas emis-
sions.
 Lucky Account Number Contest
 The Lucky Account Number Contest 
continues this month with four winners in 
this edition of Along These Lines. Before 
you continue looking through this edition 
for your winning number, look for your 
account number printed above your mail-
ing address. Locate this number anywhere 
in this issue and win the $25 prize. To 
claim your prize, please call 225-262-
3072.

 Retirement is supposed to be a 
reward for decades of hard work, 
but if you haven’t planned well, the 
milestone may be a dark cloud on your 
horizon. 
 In fact, new data shows that nearly 
50 percent of Americans are most 
afraid of outliving their income or 
the inability to maintain their current 
lifestyle, and nearly 20 percent are 
worried about having enough money to 
cover health care expenses.
 The research, released by the 
Indexed Annuity Leadership Council 
(IALC), also found that despite these 
very real fears, Americans are failing 
to take action to address them. 
 For example, a quarter of Baby 
Boomers, the age group closest to 
retirement, have less than $5,000 saved 
for retirement and nearly one in five 
Americans have no idea how much 
they’ve saved. 
 The findings indicate that Ameri-
cans are afraid of the unknown when 
it comes to managing their money and 
retirement. While you can budget for 
leisure and travel, health care expenses 
and life expectancy are unpredictable.
 “Americans are living longer than 
ever, so it’s no surprise that the No. 1 
retirement fear is that they’ll run out 
of money in their final years,” said 
Jim Poolman, executive director of the 
IALC. “Thankfully, there are strategies 
and products out there that can help 
you create sufficient retirement income 
to last throughout your lifetime, which 
can help with this crippling fear.” 
 To take control of the uncertainty 
and create peace of mind when it 

comes to retirement, here are some 
simple steps you can follow:
 • Make a budget - Those who plan 
for retirement are estimated to save 
three times more than those who don’t. 
Take into account that your expenses 
may increase during retirement, spe-
cifically for items such as health care 
and travel. 
 Also, be sure to revisit your budget 
periodically to make adjustments for 
new circumstances that affect how 
much you need to support the retire-
ment lifestyle you desire.
 • Balance is key - Investing in a 
401(k) is a great way to start a retire-
ment portfolio, but putting all your 
eggs in one basket is a common mis-
take. 
 One method to provide balance 
to your retirement portfolio is to add 
some more conservative, low-risk 
products, such as Fixed Indexed An-
nuities (FIAs), which protect your 
principal regardless of market ups and 
downs. 
 According to the survey, FIAs are 
an attractive choice for consumers, 
with 45 percent of Americans surveyed 

interested in this type of retirement 
product. 
 • Plan to adjust - A savings strat-
egy that makes sense today might not 
fit your needs in five, 10 or 20 years. 

Factors like market volatility, changes 
in your career or personal life, can 
impact the amount you’re able to save 
and how much you anticipate needing 
when you reach retirement age.

Face your financial fears - take action to save for retirement
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UNDERGROUND

PROS
• Lower Cost
• Quicker Construction
• Easier to spot damage and faults 
• Less expensive to repair and upgrade 
• Can be built in any terrain 
• Any voltage can be placed overhead

OVERHEAD & UNDERGROUND

POWER LINES
THE PROS AND CONS

• Susceptible to wind, ice and snow
• More vulnerable to damage from trees 

and vegetation, which requires right of 
way trimming

• Vulnerable to blinks when animals and 
branches contact lines

• Susceptible to damage from vehicle 
collisons

• Less attractive

CONS

OVERHEAD

PROS
• Not vulnerable to damage from tree branches 
• Does not interfere with views 
• No right of way (tree trimming) required 
• Less susceptible to damage from vehicle collisons
• Not impacted by wind, ice and snow
• Less vulnerable to blinks when animals and branches 

contact lines

• More expensive to build 
• Susceptible to flooding 
• Difficult to locate faults
• Expensive to repair 
• Fed by overhead lines at some point, making the lines 

vulnerble to outages and interruptions
• Limitations on voltages that can be buried underground 
• Can be vulnerable to dig-ins

CONS

Photo: Artur Pokusin

statement of non-discrimination
 Dixie electric Membership Corporation is an equal opportu-
nity provider & employer.
 If you wish to file a Civil Rights program complaint of discrimi-
nation, complete the UsDA Program Discrimination Complaint 
Form, found online at http://www.ascr.usda.gov/complaint_fil-
ing_cust.html, or at any USDA office, or call (866) 632-9992 to 
request the form. You may also write a letter containing all of the 
information requested in the form. send your completed com-
plaint form or letter to us by mail at U.s. Department of Agricul-
ture, Director, Office of Adjudication, 1400 Independence Ave-
nue, s.W., Washington, D.C. 20250-9410, by fax (202) 690-7442 
or email at program.intake@usda.gov.

football season is almost here:
Get your schedules at DEMCO today

Football season is just around the corner. Fans can stop by any 
DEMCO branch office to pick up a poster containing the full season 
schedules of both the LSU Tigers and the Southern Jaguars. Drop by 
your nearest DEMCO office and pick up your poster today.
Ascension District Office
Phone: (225) 261-1177
15095 la. hwy. 931
gonzales, lA 70737
hours: 8 a.m.-12:30 p.m.; 1:30-4:30 p.m.

Central District Office
Phone: (225) 261-1177
16262 Wax Road
greenwell springs, lA 70739
hours: 8 a.m.-4:30 p.m.

Denham Springs District Office
Phone: (225) 261-1177
1810 south Range Avenue
Denham springs, lA 70726
hours: 8 a.m.-4:30 p.m.

Greensburg District Office
Phone: (225) 261-1177
6823 la. hwy. 10
greensburg, lA 70441
hours: 8 a.m.-12 p.m.; 12:30-4:30 p.m.

Livingston District Office
Phone: (225) 261-1177
29444 Frost Road
livingston, lA 70754
hours: 8 a.m.-4:30 p.m.

St. Francisville District Office
Phone: (225) 261-1177
6843 la. hwy. 61, 
st. Francisville, lA 70775
hours: 8 a.m.-noon; 12:30 p.m.-4 p.m.

Zachary District Office
Phone: (225) 261-1177

20110 Plank Road, Zachary, lA 70791
hours: 8 a.m.-1 p.m.; 2-4:30 p.m.

Energy Efficiency 
Tip of the Month

Is your room air 
conditioner working 
overtime? Reduce air leaks 
by installing rigid foam 
panels (instead of the 
commonly used accordion 
panels) in between the 
window frame and unit, 
and secure with duct tape. 

Source: energy.gov
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J.k. Johnson
Denham springs, lA

225-665-7010

J.K.’s
tAxiDErMy

Meeting of June 16, 2016
 The board of directors of 
DEMCO held its regular meeting 
Thursday, June 16, 2016.  Board 
President Richard Sitman called the 
meeting to order at 6:00 p.m.  
 The board then approved the 
minutes of the previous meetings, 
new member list, Treasurer’s Report 
and Operations Committee report as 
written. (Acct. No. 9081771-001)
 Randy Lorio, committee chair-
man, presented the Purchasing 
Committee report. The board next 

approved a resolution to execute 
the following contracts from bids 
received: V-Tech, Inc. for the Zach-
ary Parkside Apartment Complex 

Phase 2 Underground and Chain 
Electric Company for the Oak 
Landing Subdivision 1st Filing 
Underground.  The committee also 
approved management to purchase 
three (3) compact track loaders 
(including a heavy duty grapple for 
each) from Crawler Supply.   
 From the Finance Committee 
report Steve Irving, committee chair-
man, reviewed the Interest, Fuel Cost 
Adjustment and Financial Summary 
reports.  The board approved a reso-
lution reclassifying those accounts 

disconnected in February 2016, as 
uncollectable. 
 The board then resolved to 
approve the 2016 DEMCO Goals as 
presented by management. 
 Danny Berthelot gave the ALEC 
report with no action taken.  
 Leslie Falks presented the Dixie 
Business Center and DEMCO Foun-
dation reports with no action taken.
 John Vranic presented the Man-
ager’s report with no action taken.
 Jim Ellis presented the Attorney’s 
report with no action taken.

From the Board Room

DEMCO Board members receive committee reports

Fixed Indexed Annuities
10% Interest Bonus on all Deposits!

SAFETY with Fixed Rates or Market Gains. (No Losses)
(IRA, ROTH, CD, NQ, 401K and Pension Rollovers)

1-844-AGENT4U
Culotta Insurance & Investments

Mississippi • STATEWIDE • Louisiana 
Since 1992

Featuring up to

A+

Richie Culotta

I  am, too . Because now I  know how to  get  the  most  out  o f  them. By 

s imply  us ing  more  e f f ic ient  se t t ings  on  my ENERGY STAR ® qua l i f ied 

app l iances , I ’m rea l l y  he lp ing  the  sav ings  grow. Wha t  can you do? 

Find  out  how the  l i t t le  changes add up a t  TogetherWeSave.com. 
TOGETHERWESAVE.COM

MY APPLIANCES AREN’T 
THE ONLY ENERGY STARS 
IN MY HOUSE.
i am, too. Because now i know how to get the most 
out of them. By simply using more efficient settings 
on my ENERGY STAR qualified appliances, I’m 
really helping the savings grow. What can you do? 
Find out how the little changes add up at 
TogetherWesave.com.
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Describe a normal day in the year 
2050. Do kids still go to school? 
Do people drive cars? What new 

inventions have been created? 
Do people vacation on the moon? 

© 2015 by Vicki Whiting, Editor     Jeff Schinkel, Graphics     Vol. 31, No. 43
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Standards Link: Research: 
Use the newspaper to locate 

information.
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Find all of the scores 
of the winning teams 
on the sports page. 
Add up the scores. 
What do you get?

Today, businesses are interested in kids 
knowing about another kind of STEM. 
This STEM is spelled from the first letter 
in the words:

A flower grows at the end of a 
stem of a plant. That’s one kind 
of stem.

Sports Page 
Math

knowi
This S
in the

STEM subjects help people to better 
understand the world around us. And 
they help us to solve problems we see 
in the world. STEM workers solve 
problems such as how to clean up 
rivers, how to make clean energy, how 
to fight deadly diseases, how to make 
computers and how to explore space.

Circle the things that are made using science, technology, engineering or math.

ANSWER: Did you circle every item? STEM is needed to make all the things we use every day!

STEM learning 
is often hands-on 
and fun. It is 
experiments, 
making and 
testing things, 
fixing things 
and more. YOU 
be the scientist 
and try this cool 
experiment!

Hypothesis: 

Materials: 

Investigate: 
(What do you think 
will happen?) 

Hold the straw by 
its side and try to 
quickly stab it 
through the potato.

1. Repeat stabbing the potato 
with a new straw. But this 
time, place your 
thumb over 
the top 
of the 
straw, 
covering 
the 
opening.

2.

Observe: 
What happens?

uncooked potato

2 plastic straws Observe: 
What happens?

MAT
SPA
TES
OBS
SOL
AIR
STE
TIM

In these magic square 
puzzles, you fill in the 
missing numbers so that each 
row and column and diagonal 
adds up to the same number. 
Look at the example, then try 
the ones below.

Only one of the shapes below can be folded into a 
box with four sides, a top and a bottom and no 

extra flaps. Work with a family member to take a 
guess. Then, carefully cut each shape out and see 

if you guessed correctly!

ANSWER: C. (A & E will also make boxes but have an extra flap.)



 * DEMCO-ology 101 *

demco.org

/DEMCOLouisiana 

Get your 2016
 football schedule
  poster today! 

FREE 2016 FOOTBALL 
SCHEDULE POSTERS  

FOR LSU & SOUTHERN

Available while supplies last at any 
of our convenient seven district 
offices.  Visit demco.org for a 

complete listing of office locations. 


